29.06.2016 denepanbHbIin 3aKOH 0 3alLuTe npae noTpedbutenenn — Poccuiickast raseta

denepasbHbIA 3aK0H OT 7 peBpasrd 1992 r. N 2300-1 "O 3amguTre
npaB nmoTpeéuTesren"

Ony6nunkosaH 1 gexkabps 2008 .

Jata nognucaHua 7 despansa 1992 r.

H3meHeHUs u nonpaexKku

N3meHeHns B PesepanbHblil 3akoH "O6 06LLMX NPUHLMMNAaX OpraHnN3aLmn 3aKoHOAaTeNbHbIX
(NpeacTaBUTENBHBIX) U UCMONHUTEIBHBIX OPFraHOB rOCYAapCTBEHHOM BNacTn cy6bekToB PO"

Vi3meHeHus B OTAe/IbHble 3aKOHOAaTe IbHble akTbl PO no Bonpocam rocysapCcTBeHHOro KOHTPOS
(Hag3opa) N MyHULMNANBLHOTO KOHTPOIA

dPepepanbHbIi 3aKoH "O BHeCEHUN n3MeHeHU B 3akoH P® "O 3awwnTe npaB notpebuteneii” n yactb
BTOpPYtO [paXkgaHckoro kogekca Po"

(B pes. ®egepasnbHeix 3akoHOB oT 09.01.1996 N 2-®3, oT 17.12.1999 N 212-@3, ot
30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N
171-®3, o1 27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-@3)

HacToswmin 3aKoH peryanpyeTt OTHOLLEHUS, BO3HMKAOLWME MEXAY NOTPpebuTensiMmn v
N3roTOBUTENSAMM, UCMONHUTENSMA, NPOAABLAMU NMpY NPOAaxe TOBapOB (BbINONHEHUN
paboT, 0kasaHWM yCyr), ycTaHaBNMBaeT NpaBa noTpebuTtenei Ha NnpruobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexallero kayectsa v 6€30MacHbIX A1 XU3HW, 340P0BbS,
MMYLLLeCTBA NOTPe6UTENEN N OKpYXKatoLLEel cpebl, MoyyeHne MHGopMaL M o ToBapax
(pa6oTax, ycnyrax) n 06 1ux n3rotoButensix (MCNoONHUTENAX, MPoAaBLax), MPOoCBeLLeHNE,
rOCyAapCTBEHHYH 1 06LLECTBEHHYHO 3aLLMTY UX MHTEPECOB, a Takxe onpegenseTr
MexXaHW3M peannsaumm 3TUx Npas.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OCHOBHble NOHATUS, NCrnoJib3yemMble B HACTOALLEM 3aKoHe:

noTpebuTens - rpaxAaHnH, UMeLWnii HaMepeHne 3akasaTb UK npuobpectn NMbo
3aKa3blBaloLWMiA, NPUOGPETAIOLLING UK UCNONbL3YLWWI ToBapbl (paboThl, ycnyru)
NCKNHOUYNTENBHO ANSA INYHBIX, CEMENHbIX, JOMALIHUX U UHbIX HYX/, He CBA3aHHbIX C
ocyLlecTBIeHEeM NnpeAnpUHMMaTeNbCKOW AeAaTeNbHOCTY;

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roTOBUTENb - OPraHM3aLnsi He3aBUCKMO OT ee OpraHn3aLnoHHO-NpaBoBol GopMel, a
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TakKXxe MHAMBMAyaﬂbeIM npeanpmHnMaTesb, NponssojdLine ToBapbl 4N4 peaandaulinin
notpeéuTenam;
(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMOJIHUTENb - OpraHM3aums He3aBMCMMO OT ee OpraHn3aLMoOHHO-NPaBoOBON GOpPMbI, a
TaKXe NHANBUAYANbHbIV NpeanpuHMMATENb, BbINOAHAKOLME PaboTbl NN
oKka3blBaloLme ycyrm noTpebuntensiMm no BO3mesgHOMYy 40OroBopy;

(B pea. PesepansHoro 3akoHa ot 17.12.1999 N 212-d3)

npojaBseL, - opraHM3auns He3aBUCUMO OT ee OpraHM3aLnoHHO-NPaBoOBOY GOpMbI, a
TakXe NUHAVNBUAYANbHbIV NpesnpUHUMaTeNb, peannsyroLyne ToBapbl NOTPebUTeNsIM Mo
A0roBOpY Kynan-npojaxu;

(B pea. PesepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
ab3ay ytpatun cuny. - degepasibHblil 3aKOH oT 21.12.2004 N 171-P3;

HeAocCTaTok ToBapa (paboTkl, yciyru) - HecooTBeTCcTBME TOBapa (paboTbl, ycayrn) nnm
06s13aTe/IbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IN60 B YCTAHOBIEHHOM UM
NOpsiAKe, UM YCIOBUSIM AOTOBOPA, UAN LensiMm, Anst KoTopbix ToBap (paboTa, ycayra)
TAKOro poza 06blYHO MCMONb3YEeTCs, U LeNsiM, 0 KOTOPbIX Npogasel, (McnofHnTeNb)
6bI1 NOCTaB/IeH B M3BECTHOCTb NOTPebUTENeM Npu 3aKI0YeHUN AOroBOpa, UK
obpa3suy 1 (namn) onncaHmio Npv Npoaaxe ToBapa no obpasuy 1 (Man) No onncaHuw;

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CYLLEeCTBEHHbII HeJOCTAaTOK ToBapa (paboThbl, ycayrun) - HeYCTPaHUMbI HEZOCTATOK UK
HeA0CTaToK, KOTOPbI/ He MOXeT 6bITb YCTPaHeH 6e3 HeECOPAa3MepPHbIX PACXOA0B UM
3aTpaT BPeMEHW, U BbISBASAETCA HEOAHOKPATHO, U MPOSIBASETCA BHOBb MNOC/Ie ero
yCTPaHEeHUs, WA Apyrvie Nogo6Hble HeJ0CTATKN;

(B pea. PesepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

6e3onacHoCTb ToBapa (paboTbl, ycnyrun) - 6esonacHoCcTb ToBapa (paboThbl, yciyru) ans
XXM3HW, 340P0BbS, UMYLLLECTBa NOTPEGUTENS N OKPY>KatoLeid cpeabl NPU 06bIYHbIX
YCNIOBUSIX €r0 UCMOJIb30BaHWS, XPaHEHS, TPAHCMOPTUPOBKN U YTUAN3ALMN, @ TakxKe

6e30MacHOCTb NPOLECCa BbINMOMHEHUS paboThl (OKaszaHusa ycyri);

YrNO/IHOMOYEHHAas n3rotoeutenem (MPoaaBLIOM) OpraHm3aumsa Uan yrnoaHOMOYEeHHbI
nsrotoBuTenem (NpogaBLoOM) MHANBUAYaNbHbIV NpeanpuHUMaTens (ganee -
YNONIHOMOYEHHAst OpraHn3aumst UanM YNoJAHOMOYEHHbI UHAVMBUAYaNbHbIN
npeAnpUHNMaTENb) - OpraHn3aums, ocyLLLeCcTBAAOLLAsA onpeaeneHHY0 AesATeNbHOCTb,

NN OpraHn3auns, cosjaHHas Ha Tepputopum Poccuiickoih degepaum N3rotoBUTeNeM
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(I'IpO,CI,aBLl,OM), B TOM yncne NHOCTPaHHbIM N3roTOBUTENEM (I/IHOCTpaHHbIM I'IpOAaBLl,OM),
BbIMOJ/IHAKOLWME OornpeaesieHHblIe (I)yHKLLVIVI Ha OCHOBaHWN AOroBopa C n3rotoeumrtenem
(npo,u,asupm) " YyNOoJIHOMOYEHHbIE UM Ha NPUHATUNE N ya0oBNeTBOpeEHNE Tpe6OBaHMVI
I'IOTpE6VITe]'IeVI B OTHOLLEHWNW TOBApPa HEHaA/1eXallero ka4vecTtBa, nméo
I/IHAVIBI/IAyaJ'IbeII7I npearnpmHnMaTesb, 3apeFVICTpI/IpOBaHHbII7I Ha Tepputopmnn
Poccuiickoinn ®egepaunm, BbINONHAOLWNIA onpeaesieHHble GyHKLNN Ha OCHOBaHUN
40oroeopa C narotosuTesiemM (I'IpO,D,aBLI,OM), B TOM 4yncne ¢ MHOCTPAHHbIM N3roToBUTENEM
(I/IHOCTpaHHbIM I'IpO,D,aBLl,OM), " yﬂOJ’IHOMO‘—IEHHbIVI MM Ha NPUNHATNE U yaOoBNeTBOpeHNe
TpE6OBaHI/II7I I'IOTpG6I/IT€)'I€I7I B OTHOLLUEHWNW TOBapPa HEHaA/1eXallero ka4yecrtea,

(ab3ay BBeaeH deaepasibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

MMMOPTEP - OPraHN3aLns He3aBrCMMO OT OPraH3aLOHHO-NPaBoBON GOpPMbI NN
NHANBUAYANbHBIA NpeanpuHMMaTEeNb, OCYLLLECTBAAIOLNE UMMIOPT TOBapa A/ ero
nocneaytollel peansaumm Ha TepputTopumn Poccninckoii deaepaunu.

(ab3aL BBeAeH PesgepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Fnasa I. OBLLME NONTOXKEHWNA

Ctatbs 1. paBoBOe perynvpoBaHue OTHOLUEHUV B 06nacTu 3alWMThbl NpaB
nortpeburtenei

1. OTHOWeHWs B 061acTy 3aLmThl NpaB noTpebutenein perynmpyrotcs FpaxaaHCKUM
KoZekcoM Poccuiickon ®esepauymm, HaCTOALWMM 3aKOHOM, ApyruMn ¢desepanbHbIMU
3aKoHamu (ganee - 3aKOHbI) U MPUHVMMAEMBIMU B COOTBETCTBUN C HUMU UHbBIMU
HOPMAaTMBHbIMY MPaBOBbLIMYK akTamu Poccuinckoin degepayunn.

(n. 1 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaBuTtenbcTBO Poccnimckon ®egepaymm He Bripase nopyyatb pesepanbHbIM
opraHam VCNONHUTE/IbHOW BNaCTU NMPUHNUMATb akTbl, COAepXalliie HOPMbI O 3aLiuTe
npaB noTpebutenen.

MNpaBuTenbcTBO Poccninckon depepauyunn Brnpase nigasaTb A9 NnoTpebutensa v
npogasLa (M3rotoBUTENS, UCMONHUTENS, YNIONIHOMOYEHHOV OpraHn3aLmmn nnm
YyNOJIHOMOUYEHHOTO MHANBUAYAIbHOIO NpeanpuHUMaTENs, UMMopTepa) NpaBuna,
o6s13aTesIbHble NPV 3aKKOYEHUN U NCMONHEHWN NYBINYHbBIX 4OrOBOPOB (40roBopoB
PO3HNYHOW KyNAU-NPOAaXKN, SHEProcHabXeHNs, LOrOBOPOB O BbINMOJIHEHUW PaboT 1 06
OKasaHWuK ycnyr).

(ab3aL BBegeH PesepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

MpaBuTenbcTBO Poccnimckon degepaymv Bnpase ycTaHaBAVBaTb Npasuia
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opraHmnsaunm AeATeIbHOCTU NO npoja>ke ToBapoB (BbII'IOﬂHeHI/IFO pa60T, OKa33aHWKo
yCcnyr) notpebutensim.

(ab3aL BBegeH PesepanbHbIM 3aKOHOM OT 25.11.2006 N 193-d3)

Ctatbsa 2. MeXxayHapoaHble foroBopbl Poccninckoini depepauum

Ecnn mexayHapoaHbIM goroBopoM Poccuiickon ®esepauymm ycTaHOBAEHbI UHbIe
npaBuaa o 3aLMTe NpaB NoTpebuTener, Yem Te, KOTOpPble NPeAYCMOTPEHbl HACTOALLMM

3aKOHOM, NMPUMEHAKOTCA nNpaBjla MeXAyHapo4HOro 4oroBopa.

Ctatbs 3. lpaBo noTpe6buTenein Ha NpocBeLeHMe B 061aCTU 3aLUTbI NpaB
norpe6burtenemn

MNpaBo noTpebuTenen Ha NpoceeLleHne B 061acTV 3alWuUThbl NpaB notpebuTenein
obecneumBaeTca NoCcpeACTBOM BK/IHOUEHNSA COOTBETCTBYHOLLNX TpeboBaHW B
rocysapcTBeHHble obpa3oBaTesibHble CTaHAAPThl U 0bLeobpa3oBaTesibHble U
npodeccnmoHanbHble MPOrpamMmMel, a Takxe NocpeAcTBOM OpraHM3aumm cUcTemMsl
NnHPopmMaumm noTpebmuTenen 06 Nx NpaBax N 0 HEOOXOANMBIX AeNCTBUAX MO 3aLmTe

3TUX Npas..

Ctatba 4. KauecTBo ToBapa (pa6oTbl, ycnyru)

1. MpoaaBel (ncnonHUTeNb) 0693aH NepegaTb NoTpebuTento ToBap (BbINOAHUTL

paboTy, oKkasaTb YC/yry), KauecTBO KOTOPOro COOTBETCTBYET JOroBOpY.

2. Mpwy OTCYTCTBMM B JOrOBOpPE YCI0BUIA 0 KavecTBe ToBapa (paboTbl, ycnyru) nposased
(ncnonHuTeNb) 06a3aH NepeaaTb NOTPE6UTENIO TOBAP (BbIMONHUTL PaboTy, OKa3aTb
yCayry), NpUroAHbI Ans Lenei, Ans KoTopbix ToBap (paboTa, yciyra) Takoro poaa
06bIYHO NCNONb3yeTCs.

3. Ecnv npoaaBel (MCcnonHMUTeNb) NpY 3aK0UYEHUM A0FOBOPA 6bl/1 MOCTaB/EH
noTpebuTenem B U3BECTHOCTb O KOHKPETHbIX LieNsax npuobpeTeHns ToBapa
(BbIMONHEHUSI PAa6OThI, OKa3aHUA ycayru), Npoaasel, (MCNonHUTeNb) 0653aH NepeaaTb
noTpebuTento ToBap (BbIMONHUTL PaboTy, okasaTb YCAyry), MPUrOAHbLIA ANS

ncnoab3oBaHMA B COOTBETCTBUN C 3STUMIU LLENAMN.

4. Mpw npogaxxe ToBapa no 06pasuy 1 (nnm) onncaHuo NpoaaseL, 0653aH NepeaaTb

noTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy v (Uan) onvcaHuio.

https://rg.ru/2008/12/01/pravapotr-dok.html 4/48



29.06.2016 denepanbHbIin 3aKOH 0 3alLuTe npae noTpedbutenenn — Poccuiickast raseta
5. Echn 3aKOHaMu 1nauv B YCTaHOBAEHHOM UMW NopAaake npedyCMOTpeEHbI obs3aTtenbHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npoaaBed, (McnonHUTeNb) 0653aH NepeaaTb
I'IOTpE6I/ITeJ'II'O TOBap (BbII'IOJ'IHI/ITb pa60Ty, OKa3aTb yCJ'IyFy), COOTBeTCTByI-OLLI,I/II\/JI 3TUM
TpeboBaHUAM.

(n. 5 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTbs 5. [paBa 1 06513aHHOCTN U3roTOoBUTENA (ncnonHuTens, npop,aBu,a) B
o6n1acTy ycTaHOB/IEHUSA CPpOKa CNY>XK6bl, CpoKa rogHoCcTM ToBapa (pa6oThl), a

Tak)ke rapaHTUIAHOro cpoka Ha ToBap (pa6oTy)

1. Ha ToBap (pa6oTy), npeaHa3HaYeHHbI AN AINTENIbHOTO UCNOb30BaHMS,
N3roToBUTENb (MCNONHUTENL) BNpaBe YyCTaHABAMBATL CPOK CNYX6bl - NEPUOA, B
TeUYeHVe KOTOPOro N3roToBuUTeNb (MCMONHUTENb) 0653yeTcst obecneyrBaTh
noTpebunTeNto BO3MOXHOCTb MCMOb30BaHNS ToBapa (paboTbl) MO HAa3HAUEHUNIO N HECTH
OTBETCTBEHHOCTb 3a CyLLeCTBeHHble HeJ0CTaTKN Ha OCHOBaHUW NyHKTa 6 ctaTbn 19 1
NYHKTa 6 cTaTbM 29 HacToALLero 3akoHa.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. N3rotoBuTenb (McnonHUTeNb) 06513aH YyCTaHaBAMBATL CPOK CNyX6bl ToBapa (paboTbl)
AINTENBHOrO NMOJ/Ib30BaHKMsA, B TOM YNC/ie KOMMANEKTYOLWMX U3genuii (fetaneii, y3nos,
arperaToB), KOTOpble MO UCTeUYeHUN onpeaeneHHOro Nepruoaa MoryT NpeAcTaBAAaTb
OMaCcHOCTb ANS XM3HW, 340POBbs NOTPEBUTENSA, MPUUMHATL BPe ero MMyLLecTBy Uan
OKpY>KatoLLen cpege.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCASATLCA eANHMLLAMY BPEMEHM, a TakXe
NHBIMWU eANHMLLAMU M3MepeHUs (KnioMeTpamMm, MeTpaMn 1 MPoYMMN eANHMLLAMM
N3MepPEHNS UCXoas U3 GYHKLMOHANbHOro Ha3HavYeHUs ToBapa (pesynbTaTa paboThbl)).

(B pea. ®esepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsagke ycTaHOB/IEHNA CPOKOB rOAHOCTY Ha TOBapbI, NepeyncieHHble B MyHKTe
YeTBEPTOM CTaTbU 5 AHHOI0 JOKYMEHTa, B CBA3M C TpeboBaHNAMU DPesepanbHOro
3aKoHa o1 27.12.2002 N 184-®3 "O TexXHNYeCKOM peryimpoBaHnn" cM. MMCbMO
PocrnoTtpebHag3opa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWSA, NapproMepHO-KoCMeTnYeckne ToBapbl, MeAnKaMeHThl,
TOBapbl 6LITOBOV XMMUW U UHble NOAO6HbIE TOBapbl (paboTbl) NU3roTOBUTENb
(ncnonHuUTeNnb) 06s13aH ycTaHAaBAMBATL CPOK FOAHOCTU - MEPUOZ, MO UCTEUEHNN

KoToporo ToBap (paboTa) cumMTaeTcs HEMPUroAHbIM /1St UCNOb30BaHMA MO
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Ha3Ha4veHuto.
(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpogaxa ToBapa (BbINosHeHMe paboTbl) MO NCTEUYEHUN YCTAHOBIEHHOIO CPOKa
rOAHOCTY, a Takxke ToBapa (BbIMonHeHMe paboTbl), Ha KOTOPLIN J0KEH BbITb
YCTaHOBNEH CPOK FOAHOCTM, HO OH He YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PesepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTeNb (MCNONHUTENL) BNipaBe yCTaHaBANBaTb Ha ToBap (pa6oTy)
rapaHTUAHbIA CPOK - Mepurog, B TeUeHVe KOTOPOro B cyyae 06Hapy>eHns B TOBape
(paboTe) HegocTaTka N3roToBUTENb (MCMONHUTENB), NPOAABEL, YNOJHOMOYEHHas
opraHv3aumsa Uam ynoaHOMOYEHHbI MHANBUAYaNbHbIA NpeanpuHMaTeNb, UMMNopTep
06513aHbl Y0BNeTBOPUTbL TPEBOBAHWSA NOTPebUTENS], yCTaHOB/EHHbIe cTaTbaMK 18 1 29
HacTosiLero 3akoHa.

(B pea. ®esepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTeNb BNpaBe NpUHATL 06593aTeNbCTBO B OTHOLLEHUN HEA0CTAaTKOB TOBapa,
06HAPY>KEHHbIX MO UCTEUEHWNM YCTAHOBIEHHOIO IM FapaHTUIAHOIO CPOKa
(pononHUTEeNnbHOE 0653aTeNbLCTBO).

(ab3ay BBeaeH deaepasibHbIM 3aKOHOM OT 21.12.2004 N 171-3)

CopepxaHune JOMNONHUTENbHOro 06a3aTeNbCTBa N3roTOBUTENS, CPOK AeACTBMSA Takoro
06513aTeNbCTBa W NOPSALOK OCYLLECTBEHNS NOTpebuTenemM npas no Takomy
0653aTeNbCTBY ONpeAenstoTCs U3roTOBUTENEM.

(ab3aL BBeAeH PesepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. MNpoaaBeL, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUHbIN CPOK, eCV OH He YCTaHOB/eH
N3roTOBUTENIEM.

MpogaageL, BnpaBe NpUHATL 0683aTeNbLCTBO B OTHOLLEHWM HeA0CTaTKOB TOBapa,
06HaAPY>XEHHbIX MO UCTEUYEHNM FapaHTUIAHOIO CPOKA, YCTAHOBNEHHOIO N3rOTOBUTENIEM
(BononHuTeNbHOE 0653aTeNbCTBO).

CoaepxaHune JONONHUTENBHOrO 0bs3aTeNbCTBa NPOAABLA, CPOK AENCTBUS TaKOro
065s13aTeIbCTBA W NOPSAOK OCYLLECTBIEHNSI NOTpebuTeIeM NpaB No TakoMy
06513aTeNIbCTBY ONpeAensatoTcsa JOroBOPOM Mexay notpebutenem 1 NposaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

8. N3roToBuTeNnb (Nposasel,) HeceT OTBETCTBEHHOCTb 3@ HEA0CTATKM TOBapa,
O6Hapy>XeHHble B TeYeHMe CpoKa AeNCTBUSA AONONHNTENIbHOro 0683aTeNnbCTBa, B
COOTBETCTBMU C ab3aLieM BTOPbIM MyHKTa 6 cTaTbyX 18 HacToALero 3akoHa, a nocne

OKOH4YaHWMA CpOKa AEVICTBVIH AOMNO/JHNTENTbHOIO 0653aTeNbCTBA - B COOTBETCTBUM C
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NYHKTOM 5 cTaTbn 19 HacTosALWwero 3akoHa.
(n. 8 BBegeH PegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-®3)

CtaTbs 6. 06513aHHOCTb U3roTOBUTENSI 06ecnevYnTb BOSMOXXKHOCTb PEMOHTa U
TEeXHUYECKOro 06¢cny>kuBaHMsa ToBapa

N3roToBuTeNb 0653aH ob6ecneyunTb BO3IMOXHOCTb MCMNO/b30BaHNA TOBapa B TeveHue
ero cpoka cnyx6bl. Ana 3Ton uenu n3rotTosmTeNb obecrnevrBaeT PeMOHT U
TexHn4eckoe 0b6Cny>XKMBaHMe ToBapa, a TakXKe BbIMyCK 1 MOCTaBKY B TOProBble U
PEMOHTHbIE OpraHn3aunm B HEOBXOAMMbIX ANS PEMOHTA N TEXHMYECKOro
obcnyxmBaHUa obbeme 1 acCopTUMeHTe 3arnacHbIX YacTel B TeYeHMe Cpoka
Npon3BOACTBa TOBapa 1 Noc/ie CHATUSA ero ¢ NPOM3BOACTBA B TeUeHme CpoKa Cy>K6bl
TOBapa, a Npy OTCYTCTBUM TakOro CpoKa B TeHeHMe AeCATU N1eT CO AHA nepesayn

ToBapa noTpeébuTento.

Ctatba 7. MpaBo noTpe6uTens Ha 6e3onacHOCTb ToBapa (pa6oTbl, ycnyrun)

1. NoTpebuTenb NMeeT NPaBo Ha TO, YTO6bI ToBap (paboTa, yciyra) Npu 06bIYHbIX
YyC/IOBUSIX €70 UCNOJIb30BaHWSA, XpPaHEHUSA, TPAaHCMOPTUPOBKY N YyTUAN3ALUN 6bin
6e3onaceH An5 XWU3HW, 340p0OBbs NOTPebnTeNs, oKpyXKatoLLein cpeabl, a Takxke He
NPUYNHAN Bpes NMYLLEeCTBY NoTpebuTtend. TpeboBaHUS, KOTOpPble A0XHbI
obecrneurBaTb 6€30MacHOCTbL TOBapa (paboTbl, yCayrn) Ans >XKM3HN N 340POBbS
noTpebuTens, okpyxaroLlen cpesbl, a Takxke npejoTBpaLleHne NpUYNHeHUs Bpeja
NMyLLLeCTBY NOTpebuTens, ABASAIOTCSA 06a3aTeNIbHbIMW 1 YCTaHaBAVBAKOTCA 3aKOHOM WU/N
B YCTAHOBNEHHOM UM MopsjKe.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTens (McnonHUTenb) o6a3aH obecnevnBaTb 6€30MacHOCTb ToBapa (paboThbl)
B TeUEHVe YCTAaHOB/IEHHOr0 CpokKa CyX6bl UK CPOKa rogHOCTY ToBapa (pa6oTsl).

Ecnv B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosLero 3akoHa U3rotosuTenb
(ncnonHUTeNnb) He ycTaHOBUA Ha ToBap (paboTy) cpok cyxbbl, OH 0643aH o6ecnevynTb
6e3onacHOCTb ToBapa (paboTbl) B TeUeHMe AeCATU NIET CO AHS NepeAayn ToBapa

(paboTbl) noTpebuTento.

Bpea, NPUUYMHEHHBIN XN3HW, 340POBbLI0 AV MMYLLLECTBY NOTpebuTens BCAeACTBME
HeobecrneyeHns 6e3onacHOCTN ToBapa (paboTbl), NOANEXNT BO3MELLLEHWNIO B

COOTBETCTBUMN CO CTaTben 14 HacToAwero 3akoHa.

3. Ecnm pna 6e30MacHOCTY MCMOb30BaHMs ToBapa (paboThl, yCiyru), ero xpaHeHus,

https://rg.ru/2008/12/01/pravapotr-dok.html 7/48



29.06.2016 denepanbHbIin 3aKOH 0 3alLuTe npae noTpedbutenenn — Poccuiickast raseta
TPaAHCMOPTNPOBKU U YTUIN3aLUNN HEO6XOAI/IMO CO6]'IPOAaTb cneunanbHbIE NPaBUNa
(nanee - npaBuna), NrotoBuTeNb (MCMONHUTENB) 0653aH YKa3aTb 3TN NpaBuia B
COI'IpOBOﬂ,I/ITGJ'IbHOVI AOKYyMEHTaunm Ha ToBap (pa60Ty, yC}'IyFy), Ha 3TUKeTKe,
MapKI/IpOBKOI‘/JI NN NHBIM CNOCOboM, a npojgasel, (VICI'IO}'IHVITefIb) 065a3aH AO0BeCTU 3TN

npasuiaa 40 CBeAdeHUA n0Tpe6|/|Ten;|.

Mo Bonpocy, kacatouwemycs npuMmeHeHUsa ab3aya 2 NnyHKTa 4, CM. nncbMo FocctaHpapTa
P® o1 22.09.2000 N MNK-110-19/3022.

4. Ecnv Ha ToBapbl (paboThl, yCyrn) 3aKoOHOM UK B YCTaHOB/IEHHOM UM Mopsiike
yCTaHOB/EHbI 0b6A3aTeNbHble TpeboBaHMsA, obecneyrBatoLLme nx 6e30nacHoOCTb AN
XWN3HW, 340POBbsSi NOTPEOUTENS, OKPY>KAOLLE cpelbl U NpefoTBpaLLeHe NPUYNHEHWS
Bpeja MMyLLLeCTBY NOTpebuTens, COOTBETCTBME TOBAPOB (paboT, yc/yr) yKkasaHHbIM
TpeboBaHUAM MOANEXUT 0683aTe/IbHOMY NOATBEPXKAEHUIO B MOPSAKE,
npesycMOTPEHHOM 3aKOHOM W VHbIMW NPaBOBbIMU aKTaMMU.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbinonHeHWe paboThbl, OKa3aHWe ycnyru), B Tom
yncae MMNOPTHOro ToBapa (paboTsl, ycnyru), 6e3 nHGopmMauny 06 0b6s3aTeNbHOM
NoATBEPXAEHNN ero COOTBETCTBUA TPeboBaHWAM, YKa3daHHbIM B NyYHKTe 1 HacTosLen
cTatbu.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

5. Echv ycTaHOBNEHO, UTO NpY COBNOAEHNN NOTPebuTeNeM YCTaHOBAEHHbIX MPaBUI
NCMONb30BaHUS, XPaHEHWS UM TPAaHCNOPTUPOBKM ToBapa (paboTbl) OH NpUUYNHSET
NN MOXET NMPUUVHUTL BPeJ XXN3HW, 340POBbI0 U MMYLLECTBY NOTpebuTens,
OKpY>KatoLLiein cpese, M3roToBuTeNb (MCNONHUTENb, NpoZaBel,) 06513aH
He3aMeA/INTeNIbHO NPUOCTAaHOBUTL €ro NPOn3BOACTBO (peannsaLmio) 40 yCTpaHeHUs
NPUYNH Bpeaa, @ B HEOBXOANMbBIX CyYasix MPUHSATL Mepbl MO U3BATUIO ero 13 060poTa

N 0T3bIBY OT NoTpebuTens (notpebuteneit).

Ecnv NnpuymHbl BpeAa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 0653aH
CHSITb Takoli ToBap (paboTy, ycnyry) ¢ nponssoacTsa. Mpun HEBLINOJIHEHWN
n3rotoBuTeNnemM (MCNONHUTENEM) 3TOV 06553aHHOCTY YNOJIHOMOYEHHbI desepanbHbIii
OpraH UCNOMIHUTENILHOM BNAACTV NO KOHTPO (Haa3opy) B 061aCTU 3aLMThl NPaB
noTpebuTenen NPUHMMAaEeT Mepbl MO OT3bIBY Takoro ToBapa (paboTsl, ycayru) ¢
BHYTPEHHEro pbliHKa 1 (1K) oT NoTpebuTensa nnu noTpebuTenein B Nopsake,
yCTaHOBNEHHOM 3aKOHOAaTeNnbLCTBOM Poccuinckon depepaumn.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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y6bITKI/I, NMPUYNHEHHDbIE n0Tpe6|/|Temo B CBA3N C OT3bIBOM TOBapa (pa6OTb|, yCI'IyFI/I),

noanexXXat BO3MeELLEHNIO N3TOTOBUTENEM (VICI'IO}'IHI/ITe}'IeM) B MOJIHOM Oob6beme.

6. YTpatun cnny. - PepepanbHbil 3aKoH 0T 21.12.2004 N 171-P3.

CTtaTbs 8. MpaBo noTpe6uTens Ha UHGopMaumio 06 nsrotoemTene (McnonHuTene,
npopasue) U o ToBapax (pa6oTax, ycnyrax)

1. MoTpebuTtens Brnpase noTpeboBaTb NpefOCTaBAEHUS HEOH6XOAMMOW 1N LOCTOBEPHOM
NHopMaumm 06 nsrotoBuTene (McnonHUTeNE, NPOAABLE), pexnme ero paboTbl U

peanusyemMbix M ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosiLwen cTaTb MHGOPMaLMS B HarNsiAHOM N fOCTYMHO
dopmMe f0BOANTCS A0 CBEAEHMA NoTpebuTenel Npy 3akNt0YeHN 4OroBOPOB KyMNauv-
NPOAAXN 1 LOroBOPOB O BbIMOJIHEHUM PaboT (0kasaHUW ycayr) cnocobamu,
NPVHATLIMU B OTAENbHbIX chepax 06cnyXMBaHUSA NOTpebuTenei, Ha pycckom s3bike, a
AOMOJIHATENBHO, MO YCMOTPEHMIO M3roToBUTENs (MCNoNHUTeNs, NpoAaBLa), Ha
rocyAapCTBEHHbIX A3blKax CybbekToB Poccuiickon ®egepaumm v poAHbIX A3bIKax

HapogoB Poccuninckon degepaymn.

CtaTbsa 9. UHpopmaLumsa 06 nsrotoButene (ncnonHuTene, npoaaBLe)

1. 3roToBuTenb (MCcNonHUTENb, NpogaBeL) 0683aH 40BECTU A0 CBEAEHWS NoTpebuTens
dVpMeHHOe HarMeHoBaHMe (HaMeHoBaHMe) CBOE OpraHn3aLnm, Mecto ee
HaxoXaeHus (agpec) u pexunm ee paboTbl. Mpogasey (MCNONHUTENb) pa3MellaeT
yKa3aHHyH MHPOpPMaLMIO Ha BbiBeCKe.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

N3roToBuTenb (MCNONHUTENb, MPOAaBeL) - UHAMBUAYANbHbIA NpeanpuHUMaTeNb -
AO/KEH NPesoCTaBUTb NOTPebUTeNnto MHPopMaL Mo 0 rocyAapCTBEHHOW perncrpaumm

M HaMMEHOBaHWNN 3aperncTtpmpoBaBLUEro ero opraHa.

2. Ecnn BUA AeAaTenbHOCTN, OCYLLECTBASEMbI U3roTOBUTENEM (MCNONHUTENEM,
NPoAaBLOM), MOANEXNUT NNLLEH3NPOBAHUIO U (M) UCNONHUTENB MeeT
rocyapCTBEHHYIO akKpeAnTaLuto, A0 CBeAeHUA NoTpebuTens AoMXHa 6bITb AoBejeHa
NHPOPMaLNS O BUAE AEATENIbHOCTU N3roToBUTENs (MCNoNHUTENs, NpojaBLa), HoMepe
AVLeH3nn n (Mnn) Homepe CBUAETENLCTBA O FOCYAaPCTBEHHOM akKpeAnTaLumm, Cpokax
AEVCTBUS YKA3aHHbIX NMLEH3UM U (MNK) CBUAETENBLCTBA, a Takxke HdopMaums 06

OopraHe, BblAaBLWIEM YKa3dHHbIE TNMUEH3NIO U (I/I}'II/I) CBMNAETENBCTBO.
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(n. 2 B pea. egepanbHoro 3akoHa o1 16.10.2006 N 160-P3)

3. MHpopMaums, npesycMoTpeHHast NyHKTaMu 1 1 2 HacTosALel cTaTby, A0KHA 6bITb
AOBeZeHa A0 CBeAeHUNs MoTpebuTenen Takke Npu oCyLLeCcTBAEHNN TOProBau, 6bITOBOro
N VHbIX BUAOB 06CNYyXMBaHWA NOTpebuTeneil BO BpeMeHHbIX MOMELLEHUSIX, Ha
spMapKax, C N0TKOB 1 B APYrUX Cayyasix, €CIN TOProBAs, 6bITOBOE N NHbIE BUABI
06CNyXrBaHNSA NoTpebuTenelr oCyLLeCcTBAAKTCA BHE MOCTOSHHOINO MecTa HaXxoXAeH s

npogaBua (ncnonHutens).

CtaTtbsa 10. NHopmauumsa o ToBapax (pa6oTax, ycnyrax)

KoHcynbTaHTINOC: NpMeYaHue.
NoctaHoBneHvem lMpasutenscrea PP ot 15.08.1997 N 1037 ycTaHOBNEHbI Mepbl MO
obecneyeHN0 HaNMYMSA Ha BBO3MMbIX Ha TeppuToputo Poccniickon ®egepauunn

HenpoAOBO/IbCTBEHHbIX TOBapax MHPoOpMaLMM Ha PyCCKOM A3bIKe.

1. 3roToBuTenb (MCcnonHUTENb, NpogaBeL,) 0643aH CBOEBPEMEHHO NpPeAoCTaBAsATh
noTpebuTento Heo6XoAMMYO 1 AOCTOBEPHYH MHbOpPMaLMto o ToBapax (paboTax,
ycayrax), o6ecneunBatoLLyto BO3MOXHOCTb X MPaBUIbHOMO Bbi6opa. Mo oTAeNbHbIM
BMAAM TOBapoOB (paboT, ycyr) nepeyeHb 1 CNocobbl A0BeAeHWs MHPOopMaLmn 40

noTpebuTens yctaHaBnanBatoTcs MpaBuTtenscTtBoM Poccuiickoii Pegepaymm.

2. NHdpopmauwms o ToBapax (paboTax, ycnyrax) B 06a3aTe/lbHOM Nopsifke A0/KHA
cogepxaTthb:

HanvMeHOBaHMe TeXHNYECKOro perfnaMeHTa Uam NHoe yCTaHOBNEeHHOe
3aKOHOAaTenbCTBOM Poccuiickoin degepaniim 0 TEXHUYECKOM peryavpoBaHum 1
cBUAeTenbCTByOLWee 06 0653aTe/IbHOM NOATBEPXAEHMN COOTBETCTBMS TOBapa
0b03HaueHwue;

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeZeHMs1 06 OCHOBHbIX MOTPE6UTENLCKUX CBOMCTBAaX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUWN NPOAYKTOB NMUTaHMA CBeZEeHUs 0 cOCTaBe (B TOM UMc/ie HanMeHOBaHMe
MCNONb30BaHHbIX B MPOLLecce M3roToBAEeHUSI MPOAYKTOB MUTaHUSA NULLEBbLIX 406aBOK,
61oNornyeckn akTUBHbIX 406aBOK, MHGOPMALUS O HAINYUKW B NPOAYKTAX MUTAHUS
KOMIMOHEHTOB, MOYYEHHbIX C MPUMEHEHNEM FreHHO-UHXEHEPHO-MOANOULIMPOBAHHbIX
OPraHn3MoB), NULLIEBOKN LLEHHOCTWN, Ha3HAYEHWNM, 06 YCIOBUSIX MPUMEHEHUS U
XpaHeHNs1 MPOAYKTOB MUTAHMS, O Cocobax M3roTOBEeHUSI TOTOBbIX 671104, Bece
(06BbeMe), AaTe N MecTe M3roTOBEHUS U yNakoBKK (pacdacoBkm) NPOAYKTOB NMUTAHMS,

a TaK>XXe cBegeHnAa 0 NpOTUBONMOKAasaHMAX And NX npuuMeHeHA Npun oTae1bHbIX
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3aboneBaHusX. MepeyeHb ToBapoB (paboT, ycyr), MHGOpMaLMa 0 KOTOPbIX AO/KHA
coAep>KaTb MPOTUBOMOKA3aHUSA A5 UX MPYIMEHEHUS NPU OTAENbHbIX 3a601€BaHUAX,
yTBepXaaeTcs MpaBnTenbCcTBOM Poccuiickoit degepaunu;

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHy B py6/1ax 1 ycnoBuma npnobpeTeHns ToBapoBs (paboT, ycayr);
(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

rapaHTUNHbIN CPOK, €C/IN OH YCTAHOBJIEH;
(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaBuna u ycnosusi 3¢ pekTUBHOIo 1 6€30MacHOro 1Cnoab3oBaHMs ToBapos (pabor,
yenyr);

CPOK cNyX6bl NN CPOK FOAHOCTY TOBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUN C
HaCTOSALMM 3aKOHOM, @ TakXKe CBeAEeHUNS O HEOBXOANUMbBIX AeNCTBUAX NOTPebuTens no
NCTeYEeHUM YKa3aHHbIX CPOKOB Y BO3MOXHbIX MOC/IeACTBUSIX MPW HEBbIMOIHEHUWN TaKNX
AencTBuiA, ecnu ToBapbl (paboTbl) MO NCTEYEHNM YKA3aHHbIX CPOKOB NPeACTaBASAOT
OMacHOCTb ANS XW3HW, 340P0BbS 1N MMYLLLECTBA NOTPEBUTENS AN CTAHOBATCS

HenpurogHbiMn AnAa McnoJib30BaHMA MO Ha3HaA4YeHMIO,

A63aL, BOCbMOW NMyHKTa 2 cTaTby 10 B YacTu goBeseHUs 40 NoTpebuTens nHopmaumu
06 MMMNopTepe BCTYyNaeT B CUY MO UCTEUEHUN AEBSAHOCTA AHEN nocne AHs

odunumanbHoro onyb6ankoBaHnsa degepanbHoOro 3akoHa ot 21.12.2004 N 171-®3.

aapec (MecTo HaxoxaeHus), PUpMeHHOe HauMeHoBaHe (HanMeHoBaHMe)
nsrotoBuTens (McnofHUTeNs, NPOAaBLaA, YNOJHOMOYEHHOW OpraHn3auum nam
YMO/JIHOMOYEHHOI0 NHAMBUAYaNBLHOIO NPeAnpUHMAaTENs, MNopTepa);

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

nHdopmaumio 06 o6s3aTeNbHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBAapoB (paborT,
YC/yr), yKa3aHHbIX B MyHKTe 4 CTaTbyM 7 HACTOALLEro 3aKoHa;
(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nHdopmMaLmMio 0 NpaBuaax NPoAaxu ToBapoB (BbINOIHEHVA PaboT, oKazaHWs yCayr);
yKa3aHue Ha KOHKPeTHOe ML, KOTOpoe ByAeT BbINMONHATL paboTy (o0KkasbiBaTb yCayry),
N MHGOPMALMIO O HEM, eC/IV 3TO UMeeT 3HaUeHMe, NCXOAA U3 XapakTepa paboTsl
(yenyrn);

(ab3aL BBeAeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)
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YKa3aHne Ha ncnosib3oBaHne (I)OHOFpaMM NMnpn OKasaHW pa3B/ieKaTe/IbHbIX YCNyTr
ncnonHNTeENnAMM My3bIKafIbeIX np0|/|3Bep,eH|/||7|.

(ab3aL BBegeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Ecnn npnobpetaemsbiin noTpebutenem ToBap 6bi1 B ynoTpebaeHnUn nav B Hem
YCTPaHSNCS HeAOCTaTOK (HeZ0CTaTKM), MOTpebuTento 4o/XHa 6bITb NpeAocTaBneHa

NHpopmMaums 06 3ToM.

3. NHdopmaums, npegyCMOTpeHHast MyHKTOM 2 HacTosALWen CTaTby, AOBOAUTCA A0
cBeAeHnsa notTpebuTenei B TeXHNYECKOW 4OKYyMeHTauuu, npuiaraemMoin K Tosapam
(paboTam, ycnyram), Ha 3TUKeTKax, MapKMpPOBKOM UAN NHBIM CMOCOB0M, MPUHATBIM A5
oTAEeNbHbIX BUAOB TOBapoB (paboT, ycnyr). MHdopmMauns 06 o6s3aTtelbHOM
noATBEPXAEeHNM COOTBETCTBMNA TOBAPOB NpeACcTaBAAeTca B NopsjKke 1 crnocobamu,
KOTOpble YCTaHOB/IEeHbl 3aKOHOAaTeNbCTBOM Poccuinckon Pegepaymiy 0 TeXHUYECKOM
perynMpoBaHun, 1N BKIOYaeT B Cebs cBefeHNA 0 HoMepe JOKYMeHTa,
NOoATBEPXAAIOLLLEro Takoe COOTBETCTBME, O CPOKe ero AencTensa 1 06 opraHmsauymm, ero
BblAaBLUEN.

(B pea. PesepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpaTua cuny. - degepanbHblil 3aKOH oT 21.12.2004 N 171-P3.

Ctatba 11. PeXkum pa6oTbl npogasua (ucnonHmntens)

1. Pexxum paboTbl rocyfapCTBEeHHbIX, MyHULUMMNAAbHbIX OpraHmM3aumin Toproeau,
6bITOBOIO U UHbIX BUA0B 06CNYXNBaHWA NoTpebuTenen yctaHaBIMBaeTCsa Mo peLleHnto
COOTBETCTBEHHO OPraHoOB UCMOMHUTENIbHOM BNacTu cybbekToB Poccuinickoin degepayunm

N OpraHoB MeCTHOIro camMmoynpaBneHu4.

2. Pexxnm paboTbl opraHmn3aunii, ocyLLeCcTBASOLWMX AeaTeNIbHOCTb B cdepax TOProsoro,
6bITOBOro M MHbIX BUAOB 06CNY>XMBaHUSA NOTpebuTenen 1 He ykasaHHbIX B MyHKTe 1
HaCToSALLEN CTaTby, @ TakKKe UHANBUAYaNbHbIX NpeAnpuHMaTener yctaHaBABaeTCs

MM CaMOCTOATEJIbHO.

3. Pexxum paboTbl NpoaaBua (MCNonHUTeNns) 4OBOANTCSA 40 CBeAeHUs noTpebutenein n

[AOJI)XeH COOTBETCTBOBATbL YCTAHOB/IEHHOMY.
CtaTbs 12. OTBEeTCTBEHHOCTb UsrorosuTtens (McnonHUTeENs, npoAaBu,a) 3a
HeHaanexawyto uHpopmayuio o ToBape (pa6ote, ycnyre)

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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1. Ecnn |'|OTp€6I/ITeJ'IFO He rnpejgocrtassieHa BO3SMOXHOCTb HE3aMeA/IUTE/IbHO MONTYUYUTb
npw sakn4yeHnMn 40oroeopa |/|Hc|>op|v|au,|/|+o O TOBape (pa60Te, ycnyre), OH BNnpa.e
I'IOTp66OBaTb OT npojasua (VICI'IO}'IHI/ITE}'IF!) BO3mMeLlleHn4A y6bITKOB, MPUNYNHEHHDbIX
Heob0CHOBAHHbIM YK/IOHEHMEM OT 3akKNio4YeHnd 40roeopa, a ecai 4oroBsop 3akso4eH, B
pa3y|v|Hb||7| CPOK OTKa3aTbCA OT €ro UCnoJIHEHNA N I'IOTpe6OBaTb BO3BpaTa yﬂﬂaquHOVI
3a TOBap CyMMbl 1 BO3MeELLLeHNA 4PYTrnX y6bITKOB.

(B pea. ®esepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Mpw oTKase OT UCMONIHEHUS JO0roBOpa NOTpebuTenb 06s3aH BO3BPaTUTL TOBap
(pe3ynbTat paboThl, yCyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npoAasLy
(ncnonHuTento).

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Mpogasey, (McnonHUTeNb), He NPeAOCTaBUBLLMIA MOKYNaTet MNOMHOM 1
AocToBepHOl MHGopMaLmum o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHYyo nyHkTamu 1 - 4 ctateun 18 nav nyHKTOM 1 cTatbn 29 HacTosALWero
3aKoHa, 3a HefoCTaTKM ToBapa (paboThbl, ycyru), BO3SHUKLUME MOC/e ero nepegayn
noTpebuTento BCNeACTBME OTCYTCTBUS Y HEro Takor nHgopmauymn.

(n. 2 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

3. Mpu NPUYNHEHNM BpPeAa XN3HWN, 340POBbI0 1 MMYLLECTBY NOTpebuTens BcieacTBuE
HenpeaoCTaB/ieHMs eMy NOJIHOW N AOCTOBEePHOI MHPopMaLmn o ToBape (paboTe,
ycnyre) noTpebutens Brnpase NoTpe6oBaTb BO3MELLEHNS TAaKOro Bpeaa B Nopsaake,
NpeasycCMOTPEHHOM CTaTbel 14 HAcTosILLLEero 3aKoHa, B TOM YMC/ie NMOIHOMO BO3MEeLLeHWS
y6bITKOB, MPUYMHEHHbIX NPUPOAHBLIM 06 bEKTAM, HAXOAALLMMCS B CO6CTBEHHOCTU
(BnageHunn) notpebuTtens.

(n. 3 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. MNpw paccMoTpeHun TpeboBaHMIA NOTPebnTeNns 0 BO3MeLLeHNN YObITKOB,
NPUNYNHEHHbBIX HEAOCTOBEPHOM UM HeAO0CTaTOYHO NOJIHOW MH$OpMaLmel o ToBape
(paboTe, ycnyre), HEO6X0AVMIMO UCXOAUTL W3 NPEANOOXEHUS 06 OTCYTCTBUN Y
noTpebuTens cneumranbHbIX MO3HAHUM O CBOMCTBAaX N XapakTepuUCTUKax ToBapa
(paboThl, ycnyru).

(B pea. PesepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CtatbA 13. OTBETCTBEHHOCTb M3roToBUTENA (UCNONHNTENSA, NPOAABLa,
YNOJIHOMOY€EHHOW OpraHM3aumm Uin ynoiHOMOYEHHOro MHANBUNAYaJ/IbHOIO

npeagnpuHMMaTens, MMNopTepa) 3a HapyLweHUe NpaB NnoTpe6uTenei
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLleHVe NpaB NoTpe6uTenel N3rotoBUTeNb (MCNONHUTENL, NPOAaBeL,
YNONIHOMOYEHHAst OpraHn3aumst UAM YNoAHOMOYEHHbI MHAVMBUAYaNbHbIN
npeanpuHUMaTe/b, UMMNOPTEP) HECET OTBETCTBEHHOCTL, NMPEAYCMOTPEHHY 3aKOHOM
AN LOrOBOPOM.

(B pea. ®esepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnv Hoe He yCTaHOB/IeHO 3aKOHOM, Y6bITKW, MPUYVHEHHbIE NOTpebuTento,
NoANEeXaT BO3MELLEHMIO B MOMIHOW CyMMe CBEPX HeYCTOWMKM (NeHun), ycTaHOBAEHHO
3aKOHOM WAV JOrOBOPOM.

(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ynnata HeycToikun (NeHn) n Bo3mMelleHne Yy6bITKOB He OCBOBOXAAIOT M3roTOBUTENS
(ncnonHUTENs, NpoaaBLa, YNOJHOMOYEHHY OPraHn3aLmio Uan yrnoJHOMOYEHHOIO
NHAVBUAYANIbHOMO NpeAnpuHUMaTeNs, UMAopTepa) OT MCMONHEHMS BO3/10XEHHbIX Ha
Hero obs13aTeNbCTB B HaType nepej notpebutenem.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. VisrotoBuTENb (MCNONHUTENb, NPOAABeL, YNOJIHOMOUYEHHAst OpraHm3aumsa uin
YMNOJITHOMOYEHHbIV MHAVMBUAYaNbHbI NpeAnpUHMaTeNb, UMMOPTEP) 0CBO6OXAaeTCs
OT OTBETCTBEHHOCTU 3@ HEVCMNO/IHEHe 06A3aTeNbCTB UM 3a HeHaaexallee
NCMONIHEHME 06a3aTeNbCTB, eC/N JOKAXEeT, YTO HENCMOIHEHNE 0653aTeNbCTB AN KX
HeHaz/exallee NCNoNHEeHMe NPOV30LLNO0 BCNeACTBME HEMPeo0MMON CUJbI, @ TakXKe
MO MHbIM OCHOBaHUAM, NPefyCMOTPEHHbLIM 3aKOHOM.

(B pea. PesepanbHbIx 3aKoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

5. TpeboBaHWs1 NOTpebuTENst 06 ynnate HeycToliku (NeHn), NpeayCcMOTPEHHOM 3aKOHOM
NN AOrOBOPOM, MNoA/exaT YA0BNETBOPEHMIO U3roToBUTENEeM (UCMONHUTENEM,
NpoAaBLOM, YNONHOMOYEHHOW OpraHm3aymein Nam ynoaHOMOYEHHbIM
NHAVBUAYANIbHBIM MpeAnpuHUMaTenem, MMNopTepoM) B 406pOBOJIbLHOM MOpPSAKE.

(B pea. PesepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-$3)

6. MNpwv yaoBneTBOpeHUN CyaoM TpeboBaHM NOTpebuTens, yCTaHOB/IEHHbIX 3aKOHOM,
CYZ B3bICKMBAET C U3roToBuUTENs (MCNoNHUTeNs, NpoaBua, yNoJHOMOYEHHO
opraHusauum nam ynonHOMOYEHHOro MHAMBUAYaNbLHOMO NpeanpuHMMaTens,
MMnopTepa) 3a HecobntoaeHe B 406POBOILHOM MOpsifKe YA0BNETBOPEHUS
TpeboBaHMI NnoTpebuTensa wrtpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMBbI,
NPUCY>XXAEHHO CyAOM B NONb3Y NoTpebutens.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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Ecnn c 3asBneHremM B 3aLLUTy NpaB NoTpebuTeNs BbICTYNaoT 06LLeCTBEHHbIe
o6beaVHeHUst noTpebuTeneit (Mx accoumaLm, Cor3bl) UM OpraHbl MECTHOTO
caMoynpaBieHusi, NATbAECAT NPOLLEHTOB CyMMbl B3bICKAHHOIO LWITpada nepeyncnsioTcs

yKa3aHHbIM 06begMHEHMAM (X accoumalnsimM, CO3aM) UM OpraHam.

CtaTbs 14. imywecTBeHHasAs OTBETCTBEHHOCTb 3a Bpe/, NPUYUHEHHbIN

BC/leCTBME HeA0CTaTKOB ToBapa (pa6oTbl, ycnyru)

1. Bpea, NpUUYVHEHHBIN XU3HW, 340P0OBbH0 NN UMYLLLECTBY NOTPebutens BCneacTsmne
KOHCTPYKTUBHBbIX, MPOM3BOACTBEHHbIX, peLenTypHbIX UIN UHbIX HEAOCTAaTKOB TOBapa

(pa6oTbl, ycnyru), NOANEXUT BO3MELLEHWIO B MOJTHOM 06beMe.

2. NpaBo TpeboBaTb Bo3MeLLeHUsI Bpeaa, NPUYNHEHHOTO BCeACTBNE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), NnprM3HaeTcs 3a 06bIM NOTEPMEBLUMM HE3aBMCMMO OT TOrO,

COCTOAN OH B AOTOBOPHbBIX OTHOLLEHUNAX C NPOAaBLIOM (I/ICFIOJ'IHI/ITeJ'IeM) NN HeT.

3. Bpea, NnpUYnNHEHHbIN XN3HW, 340P0BbI AN UMYLLECTBY NOTpebuTens, NoanexmT
BO3MeLLEeHNI0, ec/in Bpes NPUYMHEH B TeYeHWe YCTaHOBIEHHOIO CPOKa CNY>6bl an
cpoka rogHocTu ToBapa (pa6oThl).

Ecnu Ha ToBap (pe3ynbTaTt paboThl) 40SIKEH BbITb YCTAaHOB/IEH B COOTBETCTBUN C
NyHKTamMu 2, 4 ctaTbn 5 HacTosILWero 3akoHa CPOK CyX6bl NN CPOK FOAHOCTU, HO OH He
YyCTaHOB/EH, NN60 NOoTpebuTento He bblaa NpeaocTaBieHa NoAHasa N AOCTOBEpPHas
NHPOpMaLMs O CpoKe CNYX6bl NNK CPOKe rogHOCTU, NN60 NoTpedbuTeNb He Hbin
NpovHGOPMUPOBAH O HEOBXOAMMbIX AENCTBUAX MO UCTEYEHUW CPOoKa CNYyXO6bl NN
CPOKa roAHOCTM N BO3MOXHbIX NOCNEACTBUAX MPY HEBbIMOIHEHUW YKa3aHHbIX
AEeNcTBUIA, NM60 ToBap (pe3ynbTaT paboThbl) MO UCTEUEHUM 3TUX CPOKOB NpeAcTaBnseT
OMacHOCTb ANS XXU3HW 1 340POBbS, Bpes NOANEXNT BO3MELLEeHUNIO He3aBUCMMO OT
BPeMEHU ero NpuUYMHeHus.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnv B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosALero 3akoHa U3rotosuTenb
(ncnonHuTeNb) He ycTaHoBWUA Ha ToBap (paboTy) cpok cyx6bl, Bpes noanexmnT
BO3MELLEHMNIO B C/lyYae ero NpuUYnNHeHNs B TeYeHre AeCATUN N1eT CO AHA nepesavn
ToBapa (paboTbl) NoTpebuTento, a e AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AAaTbl N3roTOBNEHWS ToBapa (OKOHYaHUS BbINONHEHUS paboThbl).

Bpea, npyyvHeHHbIV BCieACTBME HeAOCTAaTKOB TOBapa, NOANEXUT BO3MeELLEHUIO
NpoAaBLOM UM U3roTOBUTENEM TOBapa No BbI6OPY noTeprieBLUero.

Bpep,, I'IpVI‘—II/IHeHHbII7I BC/eagcrBme HeJ0CTaTKOB pa6OTbI N yanyrmn, noanexunT
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BO3MELLEHNIO NCMONHNTENEM.

4. isrotoBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTbL 3a BPea, NMPUYNHEHHbI
XW3HW, 340POBbI0 UV NMYLLLECTBY NOTPEBUTENS B CBSA3M C UCMO/Ib30BaHNEM
MaTepuanoB, 060pyAOBaHNS, NHCTPYMEHTOB N UHbIX CPEACTB, HEOOXOANMBIX AN
NPOM3BOACTBA TOBApOB (BbINOMIHEHMSA PaboT, OKa3aHUs yCyr), HE3aBUCMMO OT TOTO,
MO3BOJIAN YPOBEHb HAaYUHbIX M TEXHUUYECKNX 3HAHWI BbISIBUTb X 0COBble CBOMCTBA UK
HeT.

5. N3rotoBuTeNb (MCNONHMTENb, NPOAABELL) 0CBO6OXAAETCS OT OTBETCTBEHHOCTU, €C/N
AOKAXeT, UTo Bpes NpUUYMHEH BCIeACTBME HENPEOAOIMMOWN CU/bl UIN HapYLLEeHWS
noTpebuTenem ycTaHOBIEHHbIX MPABUA NCMONb30BaHWSA, XPaHEHWS UV

TPaHCMOPTUPOBKM ToBapa (paboThl, yciyru).

CtaTtba 15. KomneHcauma MmopasibHOro Bpega

MopanbHbI Bpes, NPUYNHEHHbI NoTpebuTento BCcieACcTBME HapyLLUEeHNS
nsrotoBuTenemM (MCNoONHUTENEM, MPOAABLOM, YNOJIHOMOUYEHHOI opraHmnsaumein nnm
YMNOTHOMOYEHHbIM MHAVBUAYaNbHbIM NPeAnpuHMMaTenemM, UMNopTepoM) npas
noTpebuTtens, NpesyCMOTPEHHbIX 3aKOHaMU N NPaBoOBbIMW akTaMu Poccrinckom
degepaynn, perynvpyroLrMy OTHOLWEHWS B 061acTV 3alunThl NpaB notpebutenen,
NOANEXUT KOMNEeHcaumu NnpuynHmnTenemM Bpesa npu Haamymm ero BnHbl. Pasmep
KOMMeHcauM MopasibHOro Bpeja onpeaensercs Cy4oM N He 3aBUCUT OT pa3mepa
BO3MeELLeHNSA NMYLLLeCTBEHHOIO Bpea.

(B pea. PesepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
KomneHcaumsa MopanbHOro Bpesa ocyLecTBAAETCS He3aBNCMMO OT BO3MeLLeHNS

MMYyLLLeCTBEHHOIO Bpeda N NOHECEHHbIX FIOTpE6I/ITeJ'IeM y6bITKOB.

CtaTbs 16. HepecTBUTENBLHOCTb YC/I0BUIA A40r0BOPa, YLEMISAIOLWMX NpaBa
norpeburtens

1. YcnoBusi 4orosopa, ywemMasoLme npaBa notTpebutens No CpaBHEHMIO C NpaBuaamu,
YCTaHOBJ/IEHHbLIMW 3aKOHaMU UM UHBIMW NMPaBoBbIMY akTamu Poccuiickoii Pegepaunm

B 06/1aCTV 3aLMTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAeNCTBUTEIbHbIMU.

Ecnn B pesynbTaTe NCNOMHEHMWS 4OrOBOPa, YLEMAAOLLEro npaBa NoTpebuTens, y Hero
BO3HWKAW YBbITKM, OHU MOAJ/IeXaT BO3MELLEHUIO N3roToBUTENEeM (MCMONHUTENEM,

NpPoAaBLIOM) B MO/HOM O6beMe.
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2. 3anpeLaeTca 0byc0BINBaATL NpMobpeTeHne ogHUX ToBapoB (paboT, ycnyr)
06s13aTe/IbHbIM NPUOBPETEHMEM MHbBIX TOBAapOB (paboT, ycnyr). Y6bITKM, NPUYNHEHHbIE
noTpebuTento BcneACTBME HapyLLeHWs ero npasa Ha CBOH60AHbIV BbI6GOp TOBApOB

(paborT, ycnyr), Bo3meLLatoTcs NpoaaBLOoM (McnonHUTeneM) B MOJHOM 06beMe.

3anpewaeTcs ob6ycnoBnnBaTb Y40BeTBOPeHe TpeboBaHW NoTpebuTenei,
npeabaBASeMbIX B TeHeHNe rapaHTUNHOIo CPOKa, YC/IOBUAMU, He CBA3AHHbIMU C
HejzocTaTkamu ToBapoB (pa6orT, ycnyr).

(ab3aL BBeageH PesepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpogasey, (McNoNHUTENb) He BNpaBe 6e3 cornacus NoTpebuTenst BbIMONHATh
AOMNONHUTENbHble paboTbl, ycnyru 3a nnaTty. [oTpebutens BnpaBe 0TKa3aTbCs OT
onfiaTbl Taknx pa6oT (ycnyr), a ecn OHWM onnaYveHbl, NoTpebuTeb BripaBe NoTpeboBaTh
OT Npogasua (ncnonHUTeNst) Bo3BpaTa yrnjaueHHOo’ CyMMbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

CtaTbsa 17. Cyae6Has 3awwjuTa npaB notpe6burtenei

1. 3awmTa npaB NnoTpebuTenel ocyLLeCcTBAAETCS CYAOM.

2. Nickm 0 3amTe npaB noTpebuTenel MoryT 6bITb NpeabsaBieHbl N0 BbI6Opy UCTLA B
CyA Mo MecTy:

Hax0oXJeHWs opraHn3aLmmn, a ecsivi 0TBETUMKOM ABNAETCA NHANBUAYANbHbI
npeanpuHUMaTeNb, - ero X1UTeNbCTBa;

XNTeNbCTBA UM NpebbiBaHNS UCTLa;

3aKNL4YeHnAa Nam NCNoTHEHNA 40roBopa.

Ecnm nck k opraHmnsaunnm BblTEKAET U3 AECATE/IbHOCTU €€ c|>|/|n|/|ana nnn
npeacraBnTenbCcTBa, OH MOXET ObITb npeabaBaeH B Cy No MeCTY HaxoXAeHNA ee
<1>|/|n|/|ana nnn npeacrtaBUTeENbCTBA.

(n. 2 B pea. egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

3. MoTpebuTtenu No nckam, CBA3aHHbIM C HapyLLeHneM UX NpPa., a Takxe
YNONHOMOYEHHbIN desepanbHbI OpraH UCNONHUTENIbHOW BACTV NO KOHTPOJIHO
(Hag3opy) B 06n1acTy 3alMThl NpaB NoTpebuTeneli (ero TeppuTopmranbHbie OpraHsbl), a
Takxe NHble pegepanbHble OpraHbl UCMOMIHUTENbHOW BAACTN, OCYLLeCTBASAIOLLNE
bYHKLMM NO KOHTPOO N HaA30py B 061acTu 3aWuMThl NpaB notpebutenein u
6e3onacHOCTM ToBapoB (paboT, ycnyr) (nx TeppuTopuranbHble OpraHbl), OpraHbi
MECTHOr0 CaMoynpaBieHus], 06LLEeCTBEHHbIe 06beAnHeHMa noTpebuTenei (nx

accoumaumm, corsbl) Mo UckaMm, NpeabsaBAsSeMbIM B MHTepecax NoTpebuTens, rpynneoi
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notpebuTenein, HeonpeaeneHHOro Kpyra notpebuTenen, ocBo6OXAarTCA OT ynaaThl
rocyAapCTBEHHOW MOLW/IVHBLI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM POCCUINCKOM
depepaunm o Hanorax n coopax.

(n. 3 B pea. PegepanbHoOro 3akoHa ot 02.11.2004 N 127-93)

Fnaea IL. 3ALLUTA MPAB NOTPEBUTENIEA NMPU NPOAAXE TOBAPOB
NMOTPEBUTENIAM

Ctatba 18. lNocneacTBUA NpPoAa>kv ToBapa HeHaaeXxallero Kayecrtea

1. MoTpebuTens, KOTOPOMY NMPOAAH TOBAp HEHAA/IEXALLLEro KauecTBa, eI OHO He
661710 OrOBOPEHO NPOAABLLOM, BNpaBe Mo CBOeMy Bbibopy NoTpe6oBaTh:
6e3B03ME3/HOr0 YCTPAHEHWS HeA0CTAaTKOB TOBapa UM BO3MELLEHWS PAacXOA0B Ha NX
ncnpaeneHne noTpedbuTenem v TPeTbUM INLOM;

COpa3MepHOro yMeHbLUEHWS MOKYMHOM LeHbI;
3aMeHbl Ha TOBap aHaNorMYHoli Mapkn (Mogenu, aptukyna);

3aMeHbl Ha TakoW Xe ToBap ApYroi Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom NMOKYMHOMN LeHbI.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTens BMeCTO NpeabaBieHns 3TUX TpeboBaHMM BrNpasBe 0TKa3aTbCs OT
NCMONIHEHMS J0roBopa Kynam-npogaxuv 1 notpebosaTb BO3BpaTa ynaayvyeHHON 3a
TOBap AeHeXHOW cyMMbl. 1o TpeboBaHMIO NpPOAaBLa 1 3a ero cYeT noTpebuTens
A0/KeH BO3BPaTUTb TOBAp C HEAOCTAaTKaMMU.

(B pea. PesepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

|_|pl/l 3TOM I'IOTpE6I/ITEJ'Ib Brpase I'IOTpe6OBaTb TakK>Xe MnoJiIHoro sosMelleHmnA y6bITKOB,
NMPUYNHEHHBIX EMY BC/1IeACTBME MPOL4aXXM TOBapa HEHaANeXalllero Kka4yecrtsa. YO6bITKN
BO3MeELLakTCA B CPOKU, YCTaHOB/IEHHbIE HACTOALLMM 3aKoHOM, Ans YAOB/ETBOPEHNA

COOTBeTCTBYHOLLMX TpeboBaHM NnoTpebuTens.

B OTHOLLEHUN TEXHUYECKN CIOXKHBIX U JOPOroCTOsILLMX TOBApOB TpeboBaHuA
noTpebuTtens 06 nx 3ameHe Ha TOBapbl aHaNIOrMUHOM Mapkn (Mogenw, apTukyna), a
TakXe 0 3aMeHe Ha Takue Xe ToBapbl ApYroi Mapkun (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM NOKYMNHOWN LeHbl NognexaT Yy40BNeTBOPEHMIO B
cnyyae 06HapY>XEHUS CyLLLeCTBEHHbIX HEAOCTAaTKOB TOBAPOB. [lepeyeHb TEXHUYECKN
CNNOXHBIX TOBApOB yTBepXaaeTcs MpaBnTenbCcTBOM Poccuiickoii ®egepaumn.

(B pea. PesepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)
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A63ay ncktodeH. - PegepanbHbl 3akKoH 0T 17.12.1999 N 212-03.

2. TpeboBaHWs, yKasaHHble B NyHKTe 1 HacTosLWelr CTaTb, NPeabABAAOTCS
notpebuTenem npogasuy M60 yNONTHOMOYEHHOW OpraHu3aumm nnu
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTENIO.

(B pea. PesepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebuTtens Brnpase NpegbsaBUTbL TPE60OBAHMWS, YKa3aHHbIe B ab3aLax BTOPOM
YeTBEPTOM NYHKTa 1 HAaCTOALLEN CTaTbW, U3TOTOBUTENIO, YNOJITHOMOYEHHOM
opraHusaunm Nnm yrnoaHOMOYeHHOMY HANBUAYaNbHOMY NpeanpruHUMaTENto,
nMmnopTepy.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

BMecTo NpeabaBneHns 3Tux TpeboBaHMin NOTpebuTeNb BNpaBe BO3BPaTUTb
N3roTOBMTENO TOBAp HeHaA/exallero kayecTsa 1 noTpeboBaTb BO3BpaTa yrnjavyeHHOM

3d HEro CyMmMmbl.

4. B cnyyae obHapyXeHus He0CTaTKOB TOBapa, CBOMCTBA KOTOPOro He No3BOASOT
YyCTPaHUTb 1X, NOTpebuTenb No cBoeMy BbibOpy BNpaBe NoTpeboBaTb OT NpojasLa
(ynonHOMOUeHHOW opraHM3auum Uan yrnosHOMOYeHHOro MHAVMBUAYaNbHOMO
npeanpuHMMaTensl) 3aMeHbl TOBapa Ha TOBap aHa/NOrMUHol Mapkn (Mogenu, apTukyna)
NN Ha TaKOW Xe ToBap APYro Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOM LeHbl, COPa3MEepPHOro yMeHbLUeHWs MOKYMHOM LeHbl 1160
0TKa3aTbCsA OT UCMOHEHUSA AOroBOpa Kynan-npojaxu n notpeboBaTb BO3BpaTa
yrnaa4yeHHo 3a TOBap AEHEXHOI CyMMbI, @ OT M3roToBuTeNs (YNosHOMOYeHHO
opraHm3auyum nam ynoaHOMOYEeHHOro MHANBUAYabHOrO NpeanpuH1uMaTens,
MMMopTepa) 3aMeHbl TOBapa Ha TOBap aHaNorMuHoi mapku (Mogenn, apTukyna) nam
BO3BpaTa ynia4yeHHOM 3@ Hero AeHeXXHOM CyMMBbl.

(n. 4 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. OTcyTCcTBME Yy NOTPebUTEeNsd KaCcCOBOroO UM TOBAPHOro Yeka IM60 MHOro AOKYMEHTa,
yaocToBepstowmx GakT 1 yCoBUA MOKYNKM TOBapa, He ABNSEeTCS OCHOBaHWEM ANS
0TKa3a B YA0BJ/IeTBOPEHNMN ero TpeboBaHWA.

Mpogaagel, (M3rotToBUTENb), YNOJIHOMOUYEHHAsI OPraHM3aLmsa Uan YNoaHOMOYEHHbI
NHANBUAYANbHbIV NpeanpuHMMaTeNnb, UMIopTep 06583aHbl NPUHATL TOBap
HeHaj/1exallero kKayectsa y notpebutens n B ciydae Heob6xo4MMOCTU NPOBeCTU
npoBepKy KayecTBa ToBapa. [loTpebuTenb BNpaBe y4acTBOBaTb B MpPOBepKe KayecTBa
ToBapa.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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|_|pl/l BO3HUKHOBEHWW CrNOpPa O NpnynHax BO3SHNKHOBEHNA HEAOCTATKOB TOBApPa
npojasey, (I/I3FOTOBI/ITe}'Ib), yno/HOMOYEeHHad opraHmnsauyunda nian yI'IOfIHOMOLIeHHbIVI
MHAMBMAyaﬂbeIM npeanpmHnMaTesib, UMMNopTep 0653aHblI npoBeCTN 3KCNEPTN3Y
TOBApa 3a CBOW CYeT. I'I0Tpe6|/|Tenb BripaBe OCrNMopUTb 3aKKo4yeHne Takowm 3KCNePTU3bI
B Cyﬂ,e6HOM nopsaake.
(B pea. PesepansHoro 3akoHa ot 21.12.2004 N 171-d3)
Echn B pe3ynbTtaTte 3KCNeEPTM3bl TOBApPa yCTaHOB/1EHO, UYTO €ro HeAOCTAaTKN BO3HUNKITN
BcneacTtesme O6CTOF|TeﬂbCTB, 3d KOTOpbIe HE OTBEYaeT NpojaBel, (VI3FOTOBI/IT€III:>),
I'IOTpe6VITe}'Ib 06513aH BO3MeCTUTb npogaBuy (VI3FOTOBVIT€J'II-O), yI'IOJ'IHOMO‘-'IeHHOI‘;I
opraHmsauynm mam ynoIHOMOYeHHOMY MHANBUAYa/IbHOMY MpeanpnHMUMaAaTENIO,
MMMOpPTEPY pacxobl Ha npoBegeHNE 3KCNEPTU3bI, a TakXe CBA3aHHbIe C ee
npoeeaeHMEM pacxXobl Ha XpaHeEHWE U TPaHCMOPTNPOBKY TOBapa.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasew, (M3roToBMTENB), YNTONTHOMOYEHHAA OpraHM3auys Uan YNoJHOMOYEHHbIT
NHAVNBNAYaNbHbLIA NpeanpuHMMaTeNb, UMNOPTEpP oTBeYaeT 3a HeJoCTaTKM ToBapa, Ha
KOTOPbI/ He YCTaHOB/IEH rapaHTUMHbIV CPOK, eCiv NOTpebuTenb AOKaXKeT, YTO OHU
BO3HUK/W A0 nepejayun ToBapa NOTpebuTento am no npuyYmMHam, BOSHUKLWIVM A0 3TOro
MOMEHTa.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHMN TOBapa, Ha KOTOPbIA YCTaHOBJIEH FapaHTUHBIN CPOK, NpoJaBel,
(n3roToBUTENL), yNONHOMOYEHHAsA OpraHn3aLns UaM YNoaHOMOYEHHbIN
NHAVBUAYANIbHbBIA NpeAnpUHMMAaTeb, UMNOPTEP OTBEYAET 3a HeA0CTaTKN ToBapa,
€C/IN He JOKaXeT, YTO OHM BO3HUKAM NOC/e nepejaymn ToBapa NoTpebuTento
BCNEACTBME HAPYLUEHMA NOTPebUTEeNEeM NPaBUA NCMONb30BaHNUSA, XpaHEHUS AN
TPaHCMOPTUPOBKM TOBapa, AENCTBUA TPETbUX NNL, UM HENPEOAOIUMON CUNBI.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. locTaBKka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6osiee NATU KUNOrpaMMoB
A1 PEMOHTA, YUEHKM, 3aMeHbl 1 (111) BO3BPAT X MOTPEBUTENHO OCYLLIEeCTBASIOTCS
cunaMum 1 3a cHeT Npogasua (M3roToBMTeNs, YNOJIHOMOUYEHHO opraHmM3aummn uam
YyrNOJIHOMOUYEHHOTO NHANBUAYAIbHOTO NpeAnpuHUMATENs, uMnopTepa). B ciyuae
HEeNCNONHEHUS JaHHOW 06513aHHOCT, @ TakXe NMpu OTCYTCTBUM NpoAaBLa
(n3roToBUTENS, YNONHOMOYEHHOW OpraHn3aunumy Nam ynoJHOMOYEHHOTO

NHANBUAYaNbHOTO NpeanpuHUMaTENs, UMMopTepa) B MecTe HaxoXAeHunsa noTpebutens
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AO0CTaBKa 1 (VI}'II/I) BO3BpPaT YKa3aHHbIX TOBApPOB MOTYT OCYLLLECTBNATbCA I'IOTpe6I/ITEI'IEM.
|_|pVI 3TOM npojaBeL, (VI3FOTOBI/ITe}'Ib, YMNO/IHOMOYEHHAaA OpraHn3ayna nianm
yI'IOI'IHOMOL‘IEHHbII\/JI MHAMBMAyaﬂbeIM npeanpmMHMMaTeb, I/IMI'IOpTep) 065a3aH
BO3MeCTUTb I'IOTpe6VITEJ'II-O pacxoibl, CBA3aHHbIE C AOCTaBKOI‘/JI n (I/U'IVI) BO3BpaToOM
YKa3aHHbIX TOBaApPOB.
(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 19. Cpokm npeabABNEHUA NoTpebuTenem Tpe6oBaHUA B OTHOLLEHUW

HEeAOCTAaTKOB TOBapa

1. MoTpebuTens BrNpase npegbsaBUTb NpeAyCcCMOTPeHHble cTaTber 18 HacTosLwero
3akoHa TpeboBaHWs K Npogasuy (M3roToBUTENIO, YNONHOMOYEHHO OpraHn3aLnm nnm
YyMNOJIHOMOYEHHOMY UHANBUAYaNBEHOMY NMpPeANpPUHUMATENO, UMMOPTEPY) B OTHOLLEHUN
HeJO0CTaTKOB TOBapa, e/ OHN 0O6Hapy>XXeHbl B TeUeHVe rapaHTUMHOro Cpoka uam
CpoOKa rogHocCTu.

(B pea. ®esepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHWK TOBapOB, Ha KOTOpPbIe rapaHTUNHbIE CPOKM NN CPOKU FOAHOCTU He
yCTaHOB/EHbI, NOTpebuTenb BNpase NpeabaBUTb YKa3daHHble TpeboBaHUS, ecnu
HefOoCTaTKM TOBAapOB O6Hapy>XXeHbl B pa3yMHbIl CPOK, HO B Npejenax AByX NeT CO AHSA
nepegayn nx notpebutento, ecnm 6onee AnnNTeNbHbIE CPOKU HE YCTaHOB/IEHbl 3aKOHOM
WA LOrOBOPOM.

(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. FTapaHTUIHbIN CPOK TOBapa, a TakXXe CPOK ero cayxbbl NCUMNCASETCS CO AHS Nepesaun
TOBapa NoTpebuTento, ecin MHoe He NpeAyCcMOTPEHO A0roBopoM. Ecanm AeHb nepegaun
YCTaHOBUTb HEBO3MOXHO, 3TV CPOKM MCHUCASIOTCSA CO AHS M3rOoTOB/IEHUSI TOBapa.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[lns ce30HHbIX TOBApOB (06yBU, 04eXAbl U MPOUNX) 3TN CPOKM NCUNCAAIOTCA C MOMEHTA
HaCTynJieHNs1 COOTBETCTBYHOLLEr0 C€30Ha, CPOK HaCTYMNJ/IEHUS KOTOPOro onpejensieTcs
COOTBETCTBEHHO CybbekTaMu Poccuiickoin degepanm NCXOAA U3 KNMMaTUYECKNX

YC/I0BUI MeCTa HaxoxXxaeHus notpebutenen.

Mpwv npogaxe ToBapoB Mo o6pasuam, No NoyTe, a TakKe B C1yyasix, eC/in MOMEHT
3aK/IF0UYEHNSt 4OrOBOpPaA KYMIN-MPOAAXN M MOMEHT Nepesaun ToBapa NoTpebuTento He
COBMAaZaoT, 3TV CPOKU UCUUCNIAKOTCS CO AHA JOCTaBKM ToBapa notpebutento. Ecnm
noTpebuTenb NMLLEH BO3MOXHOCTW UCMO/b30BaTh TOBAp BC/IEACTBME 06CTOATENLCTB,

3aBncAWLNX OT npodaBua (B YaCTHOCTW, TOBap HYy>XAaeTCA B CI'IELI,I/IaJ'IbHOI7I yCTaHOBKe,
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noaknr4yeHnm nianm c6op|<e, B HEM NMMEKTCA HEAOCTaTKI/I), FapaHTMMHbIVI CPOK He TeueT
40 YCTpaHeHUd npoAaBLOM TakKuxX obcToATenbCTB. ECnnm A€Hb O0CTaBKW, YCTaHOBKW,
noaxkKnro4yeHumA, C60pKI/I TOBapa, YCTpaHeEHNA 3aBUCALLINX OT npodaBua O6CTOFITe}'IbCTB,
BCneACTBME KOTOPbIX I'IOTpE6I/ITefIb He& MOXeT UCNosib30BaTb TOBap NoO HasHa4eHUHo,
onpeaeinTb HEBO3MOXHO, 3TN CPOKN NCUHUNCTAKOTCA CO AHA 3aK/TIOYeHNA 40roBopa
Kynan-npogaxwu.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)
A63ay, nckrodeH. - PegepanbHbl 3akoH 0T 17.12.1999 N 212-3.

CpOK rogHoCTV TOBapa onpegendeTrcda nepnogom, nciHmncndemMblM CO JHA N3TOTOBJTIEHUA
TOBapa, B TeHeHne KOTOporo oH npumrogeH K ncnojib30BaHUIO, NN ﬂ,aTOI‘?’I, Ao

HaCTynaeHus KOTOpOI7I TOBaAp nMpurogeH K NCrmoib30BaHUIO.

MPOAOC/IXKNTENBHOCTL CPOKA FOAHOCTM TOBapa A0/KHA COOTBETCTBOBATL 0653aTe/IbHbIM
Tpe6oBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. ®esepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUiiHbIE CPOKM MOTYT YCTaHaBANBATLCS HA KOMMIEKTYOLLME U3Lenns v
COCTaBHble YaCTV OCHOBHOIO ToBapa. FapaHTUHbIe CPOKM Ha KOMMNAEKTYHOLLME
N34eNNs N COCTaBHbIe YaCTU UCUMCASIOTCSA B TOM Xe NOPSAKE, YTO N rapaHTUHbINA CPOK

Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKMN Ha KOMMIEKTYHLME U3AeNNa U COCTaBHble YacTu ToBapa
CUYMTAOTCA PaBHbIMY rapaHTUNHOMY CPOKY Ha OCHOBHOE 13jenve, eCiv MHoe He
yCTaHOBJIEHO AOroBOPOM. B cnyyae, ecnm Ha KOMMNAEKTYlOLLee U3AeNne N COCTaBHYH
YacCTb TOBapa B A0roBope YyCTaHOB/IEH rapPaHTUNHbBIA CPOK MeHbLUEN
NPOAO/IKNTENBHOCTU, YEM FaPaHTUHBIA CPOK HA OCHOBHOE 13jenne, notTpebutens
BrpaBe rnpeAbsaBuUTb TpeboBaHWSA, CBA3aHHbIE C HeJ0CTaTKaMy KOMIMIEKTYHLEero
N34ennsa 1N COCTaBHOM YacTy TOBapa, NPy NxX 06HapyXeHU B TeYeHne rapaHTUNHOro
CpOKa Ha OCHOBHOE 13jenve, ec/in UHoe He NpeAycMOTPeHO J0roBOPOM.

(B pea. ®esepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn Ha komnnekTyoLee nigenne yCTaHoOBNEH rapaHTUNHbIN CPOK 6onbLUuei
NPOAO/IKUTENBHOCTU, YEM FapPaHTUIHBIA CPOK HA OCHOBHOW TOBap, NoTpebuTenb
BrpaBe npeAbsBUTb TPebOBaHVA B OTHOLLEHNW HEAOCTAaTKOB TOBapa npu ycaoBUn, YTO
HeJOoCTaTKN KOMMEKTYHLero n3genna obHapy>XeHbl B Te4eHne rapaHTUMHOIo CpoKa

Ha 3TO nsgenne, He3aBMCMMO OT NCTeueHnA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBAap.

4. Cpoku, yKa3aHHble B HaCTosILL el CTaTbe, JOBOASATCS A0 CBEAEHUS MOTpebuTens B
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nHbopmaLmum o ToBape, NpesocTaBaseMoin NOTpebuTento B COOTBETCTBUM CO CTaTbel

10 HacTosWwero 3akoHa.

5. B cnyvasx, Kkorga npesycMoOTPeHHbIA JOrOBOPOM FrapaHTUNHbIN CPOK COCTaBnseT
MeHee AByX NIeT N HeJOoCTaTKy ToBapa ObHapyXeHbl NoTpedbuTenem rno nctevyeHumn
rapaHTUNHOro CPOKa, HO B Npegenax AByX neT, noTpebuTtens Bnpase NpeAbsiBUTb
npoaasLy (n3roToBUTeNto) TpeboBaHWS, NPeayCMOTPEHHbIe CTaTbel 18 HACTOoALLEro
3aKoHa, ec/in AoKaxeT, YTO HeJoCTaTKV TOBapa BO3HUKAM [0 ero nepegaym
noTpebuTento NN No NPUYNHAM, BOSHUKLIVM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-3)

6. B cnyyae BbIsIBNEeHNA CyLLeCTBEHHbIX HEJOCTAaTKOB TOBapa NoTpebuTens Brnpase
NPeAbABUTb N3roTOBUTENHO (YNOTHOMOUEHHOW OpraHm3aunm Uamn yrnoJHOMOYeHHOMY
NHAVBUAYAIbHOMY NpeanpuHUMaTeNto, UMnopTepy) TpeboBaHMe 0 6€3B03ME34HOM
YCTPaHEHUW TakUX HeJ0CTaTKOB, eCV JOKaXeT, UTO OHW BO3HUKAN A0 nepeaaydn
TOBapa NoTpebmuTento Nam No NPUYMHAaM, BO3SHUKLLIMM A0 3TOro MOMeHTa. YKa3zaHHoe
TpeboBaHMe MoXeT 6bITb NpeAbABIEeHO, eC/I HeJ0CTaTKM ToBapa 06bHapy>XeHbl No
NCcTeYeHUN ABYX JIeT CO AHA Nepejayn ToBapa notpebuTtento, B TeueHve
YyCTaHOBJ/IEHHOr0 Ha TOBap Cpoka cy>X6bl NN B TeUeHWe AeCATU NeT CO AHA nepeaayn
TOBapa NoTpebuTento B Cydae HeyCTaHOBIEHNA CpoKa CNyXbbl. Ecnm ykaszaHHoe
TpeboBaHMe He yZl0BNeTBOPEHO B TeveHue ABajLaTy Hel Co AHA ero npebaBieHuns
notpebutenemMm NN 06HapyXeHHbI UM He0CTaTOK TOBapa ABSETCA HEeYCTPaHUMBbIM,
noTpebuTens No cBoeMy Bbl6OPY BNpase NpeAbABUTb N3roTOBUTENHO
(ynonHomMoueHHOW opraHM3aunm Uan yrnosHOMOYeHHOMY VHAMBUAYaNbHOMY
npeanpuHUMaTENto, UMMOPTEPY) MHbIe MPesyCMOTPEHHbIE MYHKTOM 3 cTaTby 18
HacTosLero 3akoHa TpeboBaHMS AW BO3BPaTUTb TOBap U3roTOBUTENHO
(ynmonHomMoueHHo opraHum3aumm nam yrnoHOMOYEHHOMY MHANBUAYANbHOMY
npeAnpuUHMMaTeNto, UMMAOPTEPY) 1 NOTPe6oBaTh BO3BpATA YNaavyeHHO! AeHEeXHO
CYyMMBbl.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 20. yCTpaHeHVIe HEeAO0CTAaTKOB TOBAdpa U3rotosuTesiem (ﬂpOAaBLI,OM,
ynOJ'IHOMO‘-IEHHOI‘?’I opral-m3au,|/|e|‘/’| nnn ynolTHOMoO4e€HHbIM MHANBUAYyaJibHbIM
npeanpmnHnMmartenem, I/IMI'IOpTepOM)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK ycTpaHeHMst HeOCTAaTKOB TOBapa He onpejenieH B MMCbMeHHO dopme
cornallieHmem CTOPOH, 3TV HeAO0CTaTKN AOKHbI 6bITb YCTPAHEHbl N3rOTOBUTENEM

(npoaaBLOM, YNOTHOMOUYEHHOW OpraHM3aunein UM yrnoaHOMOYEHHbIM
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MHANBUAYaNbHbBIM NpeanpuHMaTesieM, I/IMI'IOpTepOM) He3aMea/INTe/1IbHO.
(n. 1 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B oTHOLIEHNN TOBapPOB A/INTENIbHOI0 NONb30BaHUA N3roTOBUTENb, NpojaBeL, Inbo
YNOJIHOMOYEHHAas OpraHn3auyuns A YNoJIHOMOYEHHbIV MHANBUAYaNbHbI
npeAnpuHMMaTenb 0683aHbl NpY NpeabABAeHUN NOTpebuTenemMm ykasaHHoro
TpeboBaHNA B TpeXAHEBHbIN CPOK 6e3B03Me34HO NpesoCcTaBUTb NOTpebuTento Ha
nepuo peMoHTa aHaNornMyYHbI ToBap, obecneyns A0CTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoOB A/INTENBbHOrO NMOJIb30BaHWSA, Ha KOTOpble yKa3aHHOoe TpeboBaHue He
pacnpocTpaHseTcs, ycTaHaBnvBaeTcs [paBuTenscTBom Poccrinckon ®egepaymn.

(B pea. PesepanbHbIx 3aKoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

3. B cnyyae ycTpaHeHMa HeAOCTAaTKOB TOBapa rapaHTUMHbIA CPOK Ha Hero
npoAneBaeTca Ha Nepuog, B TeYeHe KOTOPOro ToBap He NCMo/b30Basics. YKa3aHHbIV
nepuroa ncumncnseTcs co AHA obpalleHnsa noTpebutens ¢ TpeboBaHMeM 06 ycTpaHeHNN

HeAOCTaTKOB TOBapa A0 AHA BblAa4yln €ro no OKOH4YaHM peMOoHTa.

4. MNpw ycTpaHeHN HeJ0CTaTKOB TOBapa NocpeAcTBOM 3aMeHbl KOMMJIeKTYoLWero
N34ennsa A COCTaBHOW YacTy OCHOBHOIO M34eNus, Ha KOTopble YCTaHOBEHbI
rapaHTUHbIE CPOKW, HA HOBble KOMMEKTYHoLee n3genme Nam CoOCTaBHYH 4YacTb
OCHOBHOIO M3JeNuns YyCTaHaBNVBAETCA rapaHTUHbIA CPOK TOW Xe
NPOAO/IKNTENBHOCTU, YTO U Ha 3aMeHeHHble KOMNAeKTYyloLLee n3genme Nim CoOCTaBHYHo
4acTb OCHOBHOIO U3Jenus, ec/in NHoe He NpeAyCcCMOTPEHO A0rOBOPOM, U FapPaHTUNHbIN
CPOK UCHUCNIAETCA CO AHSA Bblgayn NoTpebuTesnto 3Toro ToBapa no OKOHYaHWUM PeMOoHTaA.
(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3aMeHa ToBapa HeHapjJieXkallero KayecrBa

1. B cnyyae ob6HapyxeHMUsa notpebutenem HeJ0CTaTKOB TOBapa U npeabsaBieHns
TpeboBaHMA 0 ero 3ameHe npogasel, (M3roToBMTENb, YNOJHOMOUYEHHAs OpraHn3aLus
NN YMOJIHOMOUEHHbIV MHAVMBUAYaNbHbIA NpeAnpuHMaTeNb, UMNopTep) 06s13aH
3aMeHNTb TaKol TOBap B TeUeHWe CeMU [He Co AHA NpeAbABeHNs YKa3aHHOro
TpeboBaHMA NoTpebuTenem, a NPy HeEO6XoAMMOCT AOMNONHUTENBHOMW NPOBEPKN
KauyecTBa Takoro ToBapa NnpoAaBLoOM (M3roToBMTENEM, YTOSTHOMOUYEHHO
opraHum3auvein Uam ynoaHOMOYEHHbIM UHAMBUAYaNbHbIM NpeArnpuHMaTenem,
MMMNOPTEPOM) - B TEYEHMeE ABAALATY AHEN CO AHS NpeAbsBAEHUs yKa3aHHOTO
TpeboBaHuA.

Ecnm y npojasua (I/I3FOTOBI/IT€I'IFI, yI'IOJ'IHOMOLIeHHOM opraHmnsaunm nan
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YNOJIHOMOQUYEHHOIoO MHAMBUAYyanbHOIo npeanpunHMNMaTend, MMnopTepa) B MOMEHT
npeabaBsieHnNA Tpe6OBaHI/IFI OTCYyTCTBYET HeO6XOAVIMbIVI 414 3aMeHbl TOBap, 3aMeHa
AOJI>KHa ObITb npoeejeHa B TedeHne Mecdua Co AHA npeabaBl1eHNA TaKOro

TpeboBaHus.

B panoHax KpaviHero CeBepa 1 NpypaBHEHHbIX K HUM MeCTHOCTSAX TpeboBaHMe
noTpebuTensa o 3amMeHe ToBapa NOANEXUT YA0BNETBOPEHMIO MO ero 3adABAeHNI0 B CPOK,
HeobxoAMbIA ANA oYepesHON AOCTaBKN COOTBETCTBYHOLLLEro TOBapa B 3TV PallOHbI, B
c/lydae oTCyTCTBUS Y NpoAaBLa (M3roToBUTeNs, yNOHOMOYEHHOW opraHu3auum nam
YMNOJTHOMOYEHHOTO NHAMBUAYANIbHOIO NPeANpPUHMMATENs, UMNopTepa) HE06X0AMMOrO

414 3aMeHbl TOBapa Ha AeHb npejgbdaB/ieHUA YKa3aHHOIo Tpe6OBaHI/IFI.

Ecnn ana 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHei, no TpeboBaHUIO NoTpebuTens
npogasel, (M3rotoBuTeNb NM60 YNOAHOMOYEHHAs OPraHN3aLUns I YNOJHOMOUYEHHbIA
NHANBUAYANbHbIN NpeanpuHMMaTeb) B TEUEHNE TPeX AHEN CO AHS NpeAbsBAEHNS
TpeboBaHMA 0 3aMeHe ToBapa 06a3aH 6e3B03Me3/HO NpeoCcTaBuUTb NOTpebuTento BoO
BpeMeHHoe NoJib30BaHMe Ha Nepurog 3aMeHbl aHa/IorMYHbIA TOBap AAUTENbHOMO
NoNb30BaHNsA, 0becrneyms ero JOCTaBKy 3a CBOW CYET. ITO NPaBuIIo He
pacnpocTpaHseTcs Ha TOBapbl, NepeyeHb KOTOPbIX ONpesenseTcs B COOTBETCTBUN C
NYHKTOM 2 cTaTbl 20 HacTosALW,ero 3akoHa.

(n. 1 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. ToBap HeHaj/lexallero KayecTsa O/XeH 6bITb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha
TOBap, He bbIBLUVIA B yrnoTpebneHun.
MNpu 3aMeHe ToBapa rapaHTUMNHBIA CPOK MCUNCNAETCA 3aHOBO CO AHA nepejayun ToBapa

notrpeéutento.

CTaTbsa 22. CpOKU YAOBNETBOPEHUS OTAENbHbIX TpeboBaHMA noTpe6uTtens (B pea.
degepanbHOro 3akoHa ort 21.12.2004 N 171-$3)

TpeboBaHuWs NoTpebuTens o CopasMepHOM YMeHbLUEHUM MOKYMHOW LieHbl ToBapa,
BO3MeLLeHN pacxo40B Ha NCrNpaBneHe HeJ0CTaTKOB ToBapa noTpeburtenem nam
TpeTbMM N1LOM, BO3BpaTe yrnjaayeHHOo 3a TOBap AeHeXHOW CyMMbl, @ Takxe
TpeboBaHMe 0 BO3MeLLeHNN YObITKOB, MPUYMHEHHbIX MOTPebuTeNnto BCaeacTBre
NpoAaxu ToBapa HeHaA/exallero KavyecTsa, Noanexar yA0BNeTBOPEeHNIO NPOAaBLIOM
(n3roToBMTENEM, YNOSTHOMOUYEHHOW OpraHm3aumnein Nam ynoaHOMOUYEHHbIM
NHANBUAYANbHBIM NpeanpuHMMaTENeM, UMAOPTEPOM) B TeUEHWE AeCSTU AHel CO AHS

npeabdaBieHNA COOTBETCTBYHOLIETO TpE6OBaH nd.
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CtaTbsa 23. OTBETCTBEHHOCTb NpoAaBua (U3rotoBuTens, ynoTHOMO4YEHHOM
opraHvsaunu Uam ynosiHOMo4YeHHOro UHAUBMAYyanbHOro npegnpuHumaTens,
MMMopTepa) 3a NPOCPOUKY BbiNO/IHEHUSA Tpe6oBaHWA NoTpe6uTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLleHVe nNpefyCcMOTPEeHHbIX cTaTbaMU 20, 21 1 22 HacToALero 3akoHa CPOKOB,
a Takxxe 3a HeBbIMO/IHEHWE (3a4ep>XKY BbINONHEHWS) TpeboBaHMA NoTpebuTens o
npeAoCTaBNeHN eMy Ha Nepuos peMoHTa (3aMeHbl) aHaNorMyHoro ToBapa npoAaseL|
(M3roToBUTENb, YNIOJTHOMOUEHHAs! OpraHn3aLnst AN YyrnoJIHOMOYEHHbIA
NHAVBUAYANbHBIV NpeanpuHUMaTeNb, UMNOPTep), A0NYCTUBLUMIA Takme HapyLLUEeHNS,
yrnaaynBaeT NOTPeBbUTENIO 33 KaXAbl JeHb MPOCPOYUKM HeyCTolKy (MeHto) B pasmepe
OAHOro NMpoLeHTa LieHbl ToBapa.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LieHa ToBapa onpejenseTcs, NCXOAs U3 ero LeHbl, CyLLleCTBOBaBLUEer B TOM MeCTe, B
KOTOpoMm TpeboBaHme NoTpebuTens JOoMKHO 66110 6bITh YA0BNETBOPEHO MNPOAABLIOM
(n3roToBUTENEM, YNIONTHOMOYEHHO OpraHmM3aumen N ynoiHOMOYEHHbIM
NHAVBUAYANbHBIM NpeAnpuH/MaTeNeM, UMMOPTEPOM), B A€Hb JOBPOBOILHOMO
yA0BNETBOPEHNS TaKoro TpeboBaHNA NN B leHb BbIHECEHNS CyAebHOro peLleHus,
ec/in TpeboBaHMe [06POBOJILHO YA0B/IETBOPEHO He bbIJIO.

(B pea. ®esepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. B cnyyae HeBbINONHEHNSA TpeboBaHUIN MOTPebUTEeNs B CPOKU, NpesyCMOTPEHHbIe
cTaTbaAMM 20 - 22 HacToALLero 3akoHa, NoTpebuTenb BNpase No cBoeMy Bblbopy

NpeAbABUTb UHble TpeboBaHWs, yCTaHOBNEHHbIe cTaTbel 18 HacTosILero 3akoHa.

CtaTbs 24. PacueTbl C noTpe6buTenem B cny4vyae npuobpetreHms um ToBapa
HeHajne)<allero KayecTsa

1. Mpu 3aMeHe ToBapa HeHaA/1exalllero kayecTBa Ha TOBap aHaNOrM4YHOM MapKu

(Mogenn, apTukyna) nepepacyeT LieHbl TOBapa He NPON3BOAUTCS.

2. Mpw 3aMeHe ToOBapa HeHaA/ eXallero kKayecTBa Ha Takow Xe ToBap APYror Mapku
(Mogenun, apTukyna) B ciiyyae, ecin LeHa ToBapa, NOAJIEXAaLLero 3aMeHe, HUXe LieHbl
TOBapa, NpPeAoCTaBNeHHOro B3aMeH, NOTpebuTenb AO/KEH A40NNATUTL PAa3HULY B
LleHax; B C/lyyae, eciu LieHa ToBapa, NoAnexallero 3amMeHe, Bbllle LieHbl ToBapa,
NpeAOCTaBNIeHHOr0 B3aMeH, pa3HuLa B LieHaxX BbinjavynBaeTcs notpebutento. LieHa
TOBapa, NoA/exallero 3aMeHe, ornpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnun

TpeboBaHMe NoTpebuTeNns He yA0BAETBOPEHO NPOAABLIOM, LieHa 3aMeHSEMOro ToBapa
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M UueHa nepejaBaeMoro B3aMeH ToBapa onpegendroTcd Ha MOMEHT BbIHECEHINA CYJ0M
pelleHns 0 3aMeHe ToBapa.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03).

B cnyyae npegbasneHnsa notpebutenem TpeboBaHUS 0 COPa3MepPHOM YMEHbLUEHUN
MOKYMHOW LieHbl TOBapa B pacyeT NPpUHMMAaeTCs LeHa ToBapa Ha MOMeHT
npeabaBneHUa noTpebuTenem TpeboBaHMsa 06 yLeHKe nau, eciv OHO J06pPOBOIbHO He
YyZOBNEeTBOPEHO, HA MOMEHT BblHECEHWSA CYAAOM pPeLLeHNs O COPa3MEPHOM YMeHbLLUEHWN
NOKYMHOW LieHbI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv BO3BpaTe ToBapa HeHaj/lexallero KayecTsa notpeburtens Bnpase TpeboBaThb
BO3MeELLeHNSA pa3HULIbl MeXAy LLleHO ToBapa, yCTaHOBJ/IEHHOW JOroBOPOM, 1 LIeHON
COOTBETCTBYIOLLEro ToBapa Ha MOMEHT J06POBOJILHOIO YA0BETBOPEHMS Takoro
TpeboBaHMA UK, ecnn TpeboBaHve JO6POBOILHO He YA0B/eTBOPEHO, HA MOMEHT
BbIHECEHUSA CYyA0M peLUeHVs.

(n. 4 BBegeH PegepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-®3, B pea. PegepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

5. B cnydvae Bo3BpaTa ToBapa HeEHaA/leXallero KauecTea, NPoAaHHOrO B KPeAWT,
noTpebuTeNto BO3BpaLLAETCs yrniayeHHas 3a ToBap AeHeXHasi CyMMa B pa3mMepe
MoraleHHOro Ko AHt BO3BpaTa YKa3aHHOro ToBapa KpeamuTa, a Takke BO3MeLLaeTcs]
nsiaTa 3a NpeAoCTaBAeHNE KpeanTa.

(n. 5 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtba 25. IpaBo noTpebuTens Ha o6MeH ToBapa HagnexX<allero Kayecrsa

1. NMoTpebuTens BNpaBe 06MeHATb HENPOAOBOJIbCTBEHHbIV TOBAp Haj/1eXallero
KayecTBa Ha aHaNOrM4YHbIN TOBap y NpoAaBLa, Yy KOTOPOro 3ToT ToBap bbin
nprobpeTeH, ecnn yKasaHHbIN ToBap He nogowen rno ¢opme, rabaputam, pacory,
pacuBeTke, pa3Mepy Wan KoMnaekTaymu.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb MeeT NpaBo Ha 06MeH HENPOAOBOIbCTBEHHOIO TOBapa Hajnexallero
KayecTBa B TeueHue YeTblpHaALATK AHEN, He CHUTasa AHS ero NOKYyMKu.

O6meH HenpoAOBONLCTBEHHOIO TOBapa HaA/1exallero kayecTsa NPOBOAMUTCS, eCn
YyKa3aHHbIl TOBap He 6bin B ynoTpebaeHnn, COXpaHeHbl ero ToBapHbIA BUA,
noTpebuTenbckme CBOMCTBA, N10MObI, abpuUHbIe ApabIKK, a@ TakKe nMmeeTcs

TOBaPHbIN YeK UM KaCCOBbIN YeK TM60 NMHOMN MOATBEPXAAMLLMA ONNaTy YKa3aHHOro
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TOBapa AOKYMEHT. OTcyTCTBI/Ie Yy r|0Tpe6|/|Tens=| TOBaApPHOro 4yeka nanm KacCcoBoro 4yeka
6o NHoro noarBepXxgarLwero onaaTty ToBapa JOKYMEHTa HE TMLLUAET ero
BO3MOXXHOCTW CCbl/1aTbCA Ha CBUAETE/IbCKNE NMOKa3aHNA.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApOB, He NoAJiexXallx 06MeHy No OCHOBaHMAM, yKa3aHHbIM B

HacTosiLeln cTaTbe, yTBepxaaeTcs MNpaBuTtensctBoM Poccuiickoli Pegepaunu.

2. B cnyyae, ecnv aHanorv4yHbli ToBap OTCYTCTBYeT B Mpojake Ha AeHb obpalleHns
noTpebuTens Kk NpoAaBLy, NOTpebuTeNb BrpaBe 0TKa3aTbCsa OT UCMOJHEeHWS A0oroBopa
Kynan-npogaxm n notpeboBaTb BO3BpaTa ynaayeHHOM 3a yKa3aHHbIVi TOBap AeHEeXHOM
CyMMbl. TpeboBaHMe NoTpebuTensa o Bo3BpaTe yrnjayeHHOM 3@ YKa3aHHbI ToBap
AEHEXHOW CyMMbl MOANIEXUT YAOBNETBOPEHUIO B TeUeHMe Tpex AHel Co AHS BO3BpaTa

yKasaHHOro ToBapa.

Mo cornaweHnto noTpebuTensa c NpoAaBLOM 06MeH ToBapa MoXeT bbITb NpeaycMoTpeH
npwv NOCTYNJIEHUM aHaNOrMYHOro ToBapa B npogaxy. lNpoaasey, 0b6s13aH
He3aMeA/INTeNbHO COObLWMNTL NOTPebUTEeNt0 O NOCTYNAEHUN aHaNOrMYHOro ToBapa B
npogaxy.

(n. 2 B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CTaTbsA 26. [paBua NpoAaXkm oTAeNbHbIX BUAOB TOBapoB (B pea. depepanbHOro
3aKoHa oT 21.12.2004 N 171-®3)

MpaBuna Npogaxu oTAeNbHbIX BUAOB TOBAapOB yTBepXAatoTcs MpaBnTeNbCTBOM

Poccuninckon degepaumn.

CTaTbA 26.1. ANCTAHLMOHHbLIV cnoco6 npoaa>km ToBapa (BBegeHa deaepasibHbIM
3aKOHOM OT 21.12.2004 N 171-®3)

1. loroBOp pO3HUYHOM KyNAN-NPoAaxmn MoxeT ObiTb 3aK/H04eH Ha OCHOBaHUN
03HaKOMJIeHUs NoTpebuTens ¢ NpeaaoXKeHHbIM NPOAaBLIOM ONMcaHneM ToBapa,
cojep>Xalimmcsa B KaTanorax, npocnekrax, byknetax, npesacTtaBieHHbIM Ha
$OTOCHMMKAX, MOCPEACTBOM CPEACTB CBA3W (TeNeBM3MOHHOW, MOYTOBO, PaAMOCBA3M 1
APYrX) NAN MHBIMU UCKTHOYAOLWLMMUN BO3MOXHOCTb HEMOCPEeACTBEHHOIO
O03HaKoOMAeHWUs noTpebuTens ¢ ToBapom AM60 0bpasL oM TOBapa Npu 3akNoHeHN

Takoro gorosopa (ANCTaHUNOHHBIV CNoCcob Npogaxu ToBapa) crnocobamMmu.

2. MpoaaBLOM A0 3aKHOUEHMA AOroOBOpa AOJIXKHA 6bITb NpeAoCTaB/eHa NOTPEBUTENHO
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NHbOpPMaLMsi 06 OCHOBHbIX MOTPEBUTENBCKNX CBOMCTBAxX ToBapa, 06 agpece (Mecte
HaxoXJeHns) NpoZaBLa, 0 MecTe N3roToB/IeHMs TOBapa, O NOJHOM GUPMEHHOM
HanMeHoBaHUN (HaMeHoBaHMN) NpoaaBLa (M3roToBMTENA), O LieHe 1 06 YCI0BUSX
nprnobpeTeHns ToBapa, O ero AocTaBke, CpoKe CNy>K6bbl, CPOKe FOAHOCTU U FapPaHTUNHOM
CpoKe, 0 Nopsiike onaaTbl TOBapa, a Takxe O CPOKe, B TeYeHre KOTOPOoro AencTeyeT

npeanoxeHme o 3akjrn4yeHnn 4orosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AO/IKHA 6bITb B MMCbMEHHON dopme
npegocTaBneHa MHGopMaLmsa o ToBape, NpeaycMoTpeHHas cTatbelt 10 HacTosLero
3aKkoHa, a TaKxe nNpesycMoOTpeHHast MyHKTOM 4 HacTosLel cTaTb MHPOpPMaLUs O

nopdagke n Cpokax BoO3BpaTa ToBapa.

4, nOTpe6I/ITe}'Ib BMpaBeE€ O0TKa3adaTbCA OT TOBapa B nroboe BpeMA 40 ero nepejadn, a

nocne nepejgaym ToBapa - B Ted4eHmMe ceMun AHGI7I.

B cnyuae, ecnm nHdopmaumsi o nopsijke 1 Cpokax Bo3BpaTa ToBapa Haja/iexallero
KayecTBa He 6blna NpejocTaBieHa B NMCbMeHHON GopMe B MOMEHT A0CTaBKM TOBapa,
noTpebuTens BNpaBe 0TKa3aTbCs OT TOBapa B TeYeHMe Tpex MecsiLeB C MOMEHTA

nepegauyn ToBapa.

Bo3BpaT ToBapa Hajnexallero kayecTBa BO3MOXEH B C/lyyae, eC/i COXPaHeHbl ero
TOBapHbIV BUA, NOTPpebuUTenbCkme CBOMCTBA, @ TakKe AOKYMEHT, MOATBEPXAA LN
daKT 1 ycnoBumst NOKYNKW yKazaHHOro ToBapa. OTcyTCcTBME Yy NOTPe6bUTENs AOKYMEHT],
noATBepxaatoLLero ¢bakT v ycnoBUsA NOKYNKY TOBapa, He NMLLAeT ero BO3MOXHOCTY

CCbINATbCS Ha Apyrue AokasaTenbCcTBa NPMobpeTeHVs ToBapa y JaHHOro NpojaBsLa.

MoTpebuTenb He BrpaBe 0TKa3aTbCs OT TOBapa HaANeXallero KayecTsa, MerLLero
NHANBUAYaNbHO-ONpeeneHHble CBOMCTBA, C/IM YKAa3aHHbI TOBap MOXET 6biTb

MCMNOJIb30BaH NCKIIOYNTENbHO NprobpeTatowm ero notpebutenem.

Mpwv oTkase NoTpebuTens oT ToBapa NpojaBeL, 40/KeH BO3BPATUTb eMY AEHEXHYHO
CYMMY, YNJlaueHHYI NoTpebuTenemM no A4OroBopy, 3a UCKIHOYEHNEM PACXOA0B
npojaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEeHHOro ToBapa, He No3aHee Yem
yepes AecAaTb AHEN CO AHA NPeAbsBAEHNA NOTPebUTENEM COOTBETCTBYHOLLErO

TpeboBaHus.

5. MocneacTBUsA NPoAaXy ToBapa HeHaA/1exallero kavyecTsa ANCTaHLMOHHbIM
CNocoboM NpoZaxy ToBapa YCTaHOB/EHbI MOIOXEHUSIMU, NMPeAYCMOTPEHHbIMY

cTaTbsaAMUK 18 - 24 HacTosALero 3akoHa.
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Fnasa III. SALLUTA MNMPAB NMOTPEBUTENE NMPU BbIMOMHEHWNW PABOT (OKA3AHUN
YCNyr)

CtaTbA 27. CPOKM BbINOJIHEHUA Pa6oT (OKa3aHus ycnyr)

1. icnonHuTenb 06513aH OCyLLeCTBUTb BbINOJIHEHME paboThl (Oka3aHme yciyrun) B Cpok,
YCTaHOB/IEHHbI NpaBUiaMun BbIMOIHEHUS OTAENbHbIX BUAOB paboT (okazaHus
OTAENbHbIX BUAOB YCYr) UAWN OTOBOPOM O BbIMOAHEHUN paboT (okasaHum ycnyr). B
AOroBOpE O BbIMOJHEHUN PAaboT (OKa3aHUM YCyr) MOXeT NpesyCcMaTpUBaTbLCS CPOK
BbINO/IHEHWS PaboThbl (OKa3aHWs ycnyru), ecim ykasaHHbIMU NpaBuaaMm OH He
NpejycMOTPEH, a TakXKe CPOK MeHbLUIEN NPOAOIKNTENBHOCTA, YEM CPOK,

yCTaHOBHEHHbIVI YKa3aHHbIMW NpaBu1aMn.

2. CpoK BbINONHEHUS paboThl (OKa3aHUs yCayrn) MoXeT onpeAensiTbCa AaTol
(neproaom), K KOTOPOI AOSIXKHO 6bITb 3aKOHYEHO BbINoIHeHMe paboTbl (okaszaHme
ycnyru) unm (1) aaTtoi (Meproom), K KOTOPOW UCMONHUTENb AO/IXKEH NPUCTYNNTL K
BbINMO/IHEHWIO PaboThl (OKa3aHWMIO yCayru).

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecim BbiNosiHeHMe paboTbl (OKa3aHMe yciyrn) ocyLLecTBASETCs Mo YacTam
(BocTaBKa NepuoaMYeckoli nevaTu, TexHUYeckoe 06CnyX1BaHMe) B TeUeHMe CpoKa
AeicTBUSI JOrOBOPA O BbINOHEHMM paboT (0KazaHWM ycayr), AOIXKHbI
npesycMaTpUBaTLCS COOTBETCTBYIOLLME CPOKU (Neproabl) BbINONHEHUS TakUX paboT
(okazaHusa ycnyr).

Mo cornaweHuno CTOPOH B AOroeope MoryT 6bITb npeaycMoTpeEHbl TaKXe CPOKU
3aBeplleHnNd OTAE/IbHbIX 3TarnoB pa6OTbI (ﬂpOME)KyTOL‘IHbIe CpOKI/I).

(n. 3 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

CTtaTbs 28. NocneacTBMA HapyLUEHUA NCNONIHUTENIeM CPOKOB BbINMO/IHEHUSA pa6boT
(oxkasaHwnsa ycnyr)

1. ECN UCNONHUTENb HAPYLLWA CPOKM BbIMONHEHUS Pa6oThbl (OKa3aHMs yCayr) - Cpokm
Hayana 1 OKOHYaHUS BbINONHEHUSI PaboThbl (OKa3aHWA ycayr) N NPpoMeXXyToUHble
CPOKW BbINOJIHEHWS1 paboTbl (OKa3aHUs yCyrn) Uam Bo Bpems BbIMOJHEHUS PaboTbl
(okazaHumsa ycnyrun) ctano o4eBUAHbIM, UTO OHA He ByAeT BbIMOJIHEHA B CPOK,
notpebuTenb rNo ceoemMy Bblbopy BrNpase:

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ha3HaUYNTb UCMNONHUTEN HOBbIN CpOK;

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

OpY4YnTb BbIMOSHEHWE PaboThl (OKa3aHve ycnyri) TPeTbUM INLAM 33 Pa3yMHYHO LieHy
AW BbINONIHUTL €€ CBOUMW CUaMU U MOTPe6boBaTb OT UCMONHUTENS BO3MELLLEeHUS

MOHECEeHHbIX PAaCXOA0B;
noTpe6oBaTb YMeHbLUEHUS LieHbl 3a BbINOJIHEHMEe paboThl (Oka3aHwe ycnyrn);

0TKa3aTbCs OT UCMOHEHWS 4OrOBOpPa O BbIMOJHEHUN PaboThl (OKazaHWu ycayru).

(B pea. PesepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BNpaBe NoTpeboBaTb TakXKe NONHOI0 BO3MeLLeHMWs YObITKOB,
MPUUYNHEHHbBIX eMYy B CBSI3U C HapyLUEHWEM CPOKOB BbINMOJIHEHUS paboThl (OKa3aHus
ycnyrun). Y6bITK BO3MELLATCA B CPOKM, YCTAHOB/EHHbIE /151 YA0BETBOPEHNS
COOTBETCTBYIOLWNX TpeboBaHNI NoTpebuTens.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. Ha3HauveHHble NOTpebUTeNeM HOBbIe CPOKM BbIMONHEHUS PaboThbl (OKa3aHMsa ycayri)
YKa3blBalOTCA B 4OrOBOPE O BbINOJIHEHMM paboThl (OKa3aHUM ycayrm).
(B pea. PesepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

B ciydae npocpoyYkm HOBbIX CPOKOB I'IOTpe6VITe}'Ib BrpaBe NpeabaBnTb NCNOTHUTEITHO

MHblE Tpe6OBaHI/IF|, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOﬂLLI,EI‘/JI CTaTbW.

3. LleHa BbiNosiHeHHOV paboThbl (OKa3aHHOW ycayri), Bo3Bpallaemas NoTpebuTento npu
OTKa3e OT UCMOJIHEHWS LOrOBOPa O BbIMOAHEHUM paboThl (OKa3aHMM yCayri), a Takxe
y4nTbiBaeMasi Npy YMeHbLUEHWN LieHbl BbIMONHEHHOW paboTbl (OKa3aHHONM ycayru),
onpeaensaeTcsa B COOTBETCTBUUM C NyHKTaMu 3, 4 1 5 ctatbn 24 HacToALWero 3aKoHa.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn 0TKa3e OT UCMOJIHEHWSA JOTOBOPA O BbIMOMIHEHWM paboTbl (OKazaHWM ycnyri)
NCNONHUTENb He Bripase TpeboBaTb BO3MELLEeHWst CBOWX 3aTpaT, NMPOoV3Be/ieHHbIX B
npoLecce BbINONHEHNS paboThl (OKa3aHWs yCayri), a Takxke naaTtbl 3@ BbINMOJHEHHYHO
paboTy (0kasaHHyto ycayry), 3a UCK/IOUEHUEM CyYasi, eCnv NoTpebuTenb NPUHSN
BbIMNO/IHEHHYIO PaboTy (OKa3aHHy ycayry).

(B pea. ®esepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

Ab63aL ncknrYeH. - PegepanbHblil 3akoH 0T 17.12.1999 N 212-03.

5. B cnyyvae HapyLLeHWsl YCTaHOB/IEHHbIX CPOKOB BbIMNONHEHWs paboTbl (OKa3aHus
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nyIyFI/I) NN Ha3HAYEeHHbIX l'lOTpE6I/|T€}'IeM Ha OCHOBAaHNW NYHKTa 1 HaCTOFlLLI,eI7| CTaTbW
HOBbIX CPOKOB UCMOMHNTEND yN1avynnBaeT I'IOTpe6I/ITe}'II-O 3a Ka)Kﬂ,bIIZ AE€Hb (l—IaC, ecnn
Cpok onpeaeneH B qacax) MPoCpPOYKN HeyCTOI\/JIKy (I'IeHI-O) B pa3mMepe Tpex npoueHToB
LeHbl BbINMOJIHEHUNA pa6OTbI (OKa3aHVIFI yCJ'IyFI/I), a et/ ueHa BbINMOoJIHEHNA pa6OTbI
(0|<a3aH|/|;| yC}'IyFI/I) 40OroBOopoOM O BbIMOJIHEHUN pa60T (OKa3aHI/II/I yCJ'IyF) He oripejenieHa
- O6UJ,€VI LleHbl 3aKa3a. ,ﬂ,OFOBOpOM O BbIMOJIHEHNI pa60T (0|<a3aH|/||/| yCﬂyF) Mexay
r|0Tpe6|/|TeneM N UCNONHUTENIEM MOXET BbITb YCTaHOB/1EH 6onee BbICOKUN pa3mMep
HeycTolku (neHn).

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTolika (neHs) 3a HapyLLleHVe CPOKOB Hauana BbIMOJHEHUS paboThbl (OKazaHUs
yC/ayru), ee aTana B3bICKMBAETCA 3a KaXAbI/ AeHb (Yac, ecin cpok onpeaeneH B Yacax)
NPOCPOYKM BMIOTb A0 Hayana BbIMOJHEHUSI paboThl (OKasaHWa ycayri), ee sTana uam
npeabaBAeHUs NoTpebutenem TpeboBaHUi, NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLel
cTaTbu.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLLleHMe CPOKOB OKOHYaH S BbINONHEeHWs1 paboTbl (Oka3aHus
yC/yru), ee aTarna B3bICKMBAETCSA 3@ KaXAbl AeHb (Yac, ecim cpok onpeaesneH B Yacax)
MPOCPOYUKM BMOTb A0 OKOHUYAHWS BbIMOAHEHUS paboThbl (OKasaHMa ycayru), ee sTana
NN NpeabsiBAeHNUs NoTpebuTenemMm TpeboBaHWiA, NPesycMOTPEHHbIX MYHKTOM 1
HaCTOsILLEeN cTaTbW.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CyMMa B3bICKaHHO NOTpebuTenem HeycTolrkn (MeHn) He MOXeT NpeBbILWAaTb LeHyY
OTAENbHOrO BMAA BbINOJHEHUS PaboThl (OKa3aHMa ycayr) Uam obLLyto LieHy 3aKkasa,
eC/IN LieHa BbINOHEeHWS! OTAeNbHOro BuAa paboTbl (oka3aHus yciyrin) He onpegeneHa

AOrOBOPOM O BbIMNOJIHEHMM paboThl (OKa3aHUM ycayri).

Pasmep HeycToiku (MeHn) onpeaensieTcs, UCXoAs U3 LeHbl BbIMOMHEHUS paboThbl
(okazaHusa ycnyrun), a ecm ykasaHHas LieHa He onpejesieHa, UCXoAs 13 06LLeli LieHbl
3aKasa, CyLecTBoBaBLUe B TOM MeCTe, B KOTOPOM TpeboBaHMe notpebutens 4OKHO
6b1N10 6bITb YAOBNETBOPEHO UCNOJIHUTENIEM B ileHb J,06pOBO/IbLHOMO YA0BNETBOPEHWS
Takoro TpeboBaHUs N B leHb BblIHECEHUS CyAebHOro pellueHus, ecnm TpeboBaHue

noTpebuTens 406pOBOILHO YA0BAETBOPEHO He 6bINO.

6. TpeboBaHVa NOTPebUTENs, yCTaHOBNAEHHbIE MYHKTOM 1 HacTosALLel cTaTbW, He
noAnexaT yAOBNeTBOPEHMIO, C/IN UCMONHUTENb AOKAXET, UTO HapYyLLUEHME CPOKOB
BbINO/IHEHWS PaboThbl (OKa3aHWsA yCayrn) NponsoLLIo BCIeACTBME HENPEOAO0NVIMONA

cnnbl UM No BUHE I'IOTpe6I/ITEJ'Iﬂ.
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CtaTbsa 29. NpaBa noTpe6uTens Npm o6Hapy>KeHNN HeAO0CTAaTKOB BbIMOJIHEHHOW
pa6oTbl (okasaHHo ycnyru)

1. MoTpebuTens Npu 06HAPY>KEHWUU HEA0CTAaTKOB BbIMNOJIHEHHOW pa6boTkl (OKkazaHHOW

yCayru) BnpaBe Nno cBoemy Bbl6opy NoTpe6boBaTh:
6e3B03Me3/HOro0 YCTpaHeHNs! HeZOCTaTKOB BbIMO/IHEHHOW paboThl (OKka3aHHON ycnyru);
COOTBETCTBYHOLLLErO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHON ycnyru);

6e3B03Me34HOro N3roTOBAEHMSA APYroi BeLm U3 O4HOPOAHOrO MaTeprana Takoro xe
KayecTBa UM NOBTOPHOTO BbIMONHEHNS PaboThl. [Mpy 3ToM NoTpebuTens 0653aH

BO3BPAaTUTb paHee nepeAaHHy eMy UCMONHUTENEM Belllb;

BO3MeLWEeHNA MOHEeCEHHbIX MM Pacxo40B NO YCTPaHEHNIO HEL0CTAaTKOB BbIMOJIHEHHOW

paboTbl (OKa3aHHOW ycnyrn) CBOUMU CUAAMU UV TPETBUMMU TNLAMN.

YaoBnetBopeHve TpeboBaHM NoTpebuTens o 6€3B8o3Me34HOM YCTPaHEHUN
HeAO0CTaTKOB, 06 N3rOTOB/IEHUN APYTOW BELLW NAN O MOBTOPHOM BbINOAHEHUW PaboThl
(okasaHuuM ycnyru) He ocBoO60XAaeT UCMONHUTENS OT OTBETCTBEHHOCTU B popMe
HEeYCTOMKM 3a HapyLleHVe Cpoka OKOHYaHUS BbINONHEHUS paboTbl (oOkasaHusa ycayri).

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BNpaBe 0TKa3aTbCsA OT UCMOMHEHMS 40roBopa O BbIMNOJHEHUW PaboThl
(okasaHwuuM ycnyru) n notpeboBaTb MNOJIHOMO BO3MeLLEHUNS YObITKOB, eC/N B
YCTaHOBNEHHbIM yKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM BbINMOJHEHHOV paboThbl
(okazaHHOI ycnyrn) He ycTpaHeHbl UCnonHUTeneM. MNoTpebutens Takxke Brnpase
0TKa3aTbCs OT UCMONHEHWNS 4OroBOpPa O BbINMOJHEHUN PaboTbl (OKa3aHWM ycyru), ecnm
MM O06Hapy>XeHbl CyLLLeCTBEHHbIE HeAOCTaTKM BbINMOMHEHHOW paboTbl (OKa3aHHOWA
YCNYrn) AN UHblE CyLLLeCTBEHHbIE OTCTYMN/IEHMSA OT YCNOBUIA JOroBopa.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe NOTPeb0BaTb TakXKe MOJHOro BO3MeLLeHUs YObITKOB,
MPUYMHEHHbIX €My B CBSI3M C HEAOCTAaTKaMU BbINOJIHEHHOV paboTbl (0Kka3aHHOWA
ycnyrun). Y6bITKM BO3MELLATCA B CPOKM, YCTAHOB/IEHHbIE /151 YA0BETBOPEHNS

COOTBETCTBYHOLLMX TpeboBaHMI NoTpebuTens.

2. LleHa BbINo/IHeHHOI pa6oTbl (OKa3aHHOW ycyri), Bo3Bpallaemas noTpebuTento npu

OTKa3e OT UCMOJIHEHWS LOrOBOPa O BbIMONHEHUM paboThl (OKa3aHMM yCayri), a Takxe
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y4nTbiBaeMasi Mpy YMeHbLUEHMWU LieHbl BbINMONHEHHOW paboThl (OKa3aHHONM ycayru),
onpeaensaeTcd B COOTBETCTBUM C NYHKTaMu 3, 4 1 5 ctatbn 24 HacTosALWero 3aKoHa.
(B pea. PesepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHMs, CBsI3aHHbIE C HEAOCTAaTKaMM BbIMOJIHEHHOM paboTbl (OKkazaHHOW
yCnyrun), MoryT 6bITb NpeAbaBAeHbl NPY NPUHATUN BbINOIHEHHOV paboThl (OKa3aHHO
YCNyrn) UNV B XOA€e BbINOJIHEHMSA paboThl (OKazaHWs ycayrn) 1nbo, ecii HEBO3MOXHO
O0BHapYXNTb HEJOCTATKN MPU MPUHATUM BbINOJHEHHOW paboTbl (Oka3aHHOM ycnyru), B

Te4eHne CPOKOB, YCTAHOB/IEHHbLIX HACTOALMM MYHKTOM.

MNoTpebuTenb BNpase NpeabABAsATb TPeb0BaHUSA, CBA3aHHbIe C HeA0CTaTKaMM
BbINO/IHEHHOV PaboThbl (OKa3aHHO yCNyrn), eCnvi OHM 06HapYXXeHbl B TeUeHe
rapaHTUIHOro CPOKa, a Npu ero oTCYTCTBMW B pa3yMHbI CPOK, B Mpejeniax AByX NeT co
AHS TPUHATUS BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyrn) Uav NATU NeT B OTHOLLEHUN
HeA0CTaTKOB B CTPOEHUN N UHOM HeABUXVMOM NMYLLLEeCTBE.

(n. 3 B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

4. icnonHUTeNb 0TBEYaeT 3@ HeJ0CTaTKM PaboThl (ycnyru), Ha KOTOPYH He YyCTaHOB/EH
rapaHTUHbIN CPOK, eCNV NOTPebUTeNb AOKAXKET, YTO OHM BO3HUKAW A0 ee NPUHATUS

M nanm no npnymMHam, BOSHUKWNM 40 3TOFro MOMEHTa.

B oTHOLWeHMN paboTbl (ycnyru), Ha KOTOPYH YCTaHOB/EH FrapaHTUIAHBIN CPOK,
NCNONHNTENb OTBEYAET 3a ee HeA0CTaTKK, eC/IN He AOKaXeT, YTO OHU BO3HUKAM Mocne
NPUHATUA paboTbl (ycnyrn) notpebutenem BCieaCTBYE HapyLLEHWS UM NpaBu
MCMNOIb30BaHUSA pe3ynbTaTta paboThl (ycnyrn), 4eNCTBUN TPeTbUX NNL, UK
HenpeoAOIMMOW CUNbI.

(n. 4 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-3)

5. B cnyyasx, korga npefycMOTPeHHbI AOrOBOPOM rapaHTUIHBIA CPOK coCcTaBnseT
MeHee ABYX feT (NSTW IeT Ha HeABMXKVMOE MMYLLLECTBO) U HeZOCTaTKN paboThbl (ycnyri)
obHapy>XeHbl NoTpebuTenemM no NcTe4YeHU rapaHTUIRHOro Cpoka, HO B Npeaenax AByX
net (NATY NeT Ha HeABUXMMOE UMYLLLECTBO), NOTpebuTeb BrpaBe NpesbsiBUTb
TpeboBaHWA, NpeAyCMOTPEHHbIe MYHKTOM 1 HacTosALLel cTaTby, €C/IN AOKaXeT, UTo
TakuMe HeZOCTaTKN BO3HUKAM A0 NPUHATUS UM pe3ybTaTta paboTsl (ycayri) nnm no
NpPUYMHAM, BO3SHUKLLNM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbIIBNEHUS CYLLLECTBEHHbIX HEZOCTAaTKOB paboThl (ycnyrn) noTpebutens
BrpaBe NpeAbsABUTbL UCMONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEeHUM

HeAOCTaTKOB, eC/i JOKaXeT, UTO HeJOCTAaTKN BO3HUKAN A0 MPUNHATUA UM pe3y/ibTaTa
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paboTbl (ycnyrun) nam no npUYMHaM, BO3HMKLLNM A0 3TOF0 MOMeHTa. DTo TpeboBaHMe
MOXEeT 6bITb NpebABAEHO, eCNU Takne HeJoCTaTKu OBHapYyXeHbl MO UCTeYeHNU ABYX
net (NATY NeT B OTHOLLEHUN HEABUXMMOTO MMYLLIECTBA) CO AHSA NPUHATUSA pe3ysibTaTa
paboTbl (ycnyru), Ho B npegenax yCTaHOB/EHHOTO Ha pe3ynbTaTt paboThbl (ycnyru) cpoka
CNyX6bl UV B TEYEHME JeCATU NIET CO AHA NPUHATUA pe3ynibTaTa paboThsl (ycnyri)
noTpebuTenem, ecnum Cpok Cnybbl He ycTaHoBNeH. Ecnn jaHHOe TpeboBaHMe He
YyAOBNEeTBOPEHO B TeUueHMe ABajLaTy 4HEN CO AHA ero npeabsaBieHns noTpebutenem
NNV 0BHapPYXXeHHbIN HeA0CTAaTOK ABNAETCS HeYCTPaHVMbIM, MOTPebunTenb No CBOeMy
BbI6OpY BNpaBe TpeboBaTh:

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
COOTBETCTBYIOLLLEr0 YMeHbLUEHMS LieHbl 3@ BbINOIHEHHYI0 paboTy (oKkasaHHy ycayry);

BO3MeLLeEHNA NMOHECEHHBLIX UM PacXo40B INno YCTPaHEHWIO HEA0CTaTKOB BbIMONHEHHOW

paboTbl (OKa3aHHOW ycnyrv) CBOUMU CUAAMU U TPETbUMU INLAMU;

0TKa3a OT UCMOJIHEHWS LOroBOpPa O BbIMOJHEHUM PaboThl (OKazaHWM yCyrin) u
BO3MeLLeHNs YObITKOB.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CTaTbsa 30. CPOKU YCTPAaHEHNS HEAOCTAaTKOB BbINOJIHEHHOW Pa6oThbl (OKa3aHHOM
ycnyru)

Hepoctatky pa6oTbl (ycnyru) omKHbI 6bITb YCTPAHEHbl UCMONHUTENEM B Pa3yMHbIiA
CPOK, Ha3HaYeHHbI NnoTpebuTenem.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)
A63ay, ncknrodeH. - degepanbHbl 3akoH 0T 17.12.1999 N 212-3.

HasHaueHHbI NoTpe6uTenemM Cpok yCTpaHeHUss HeA0CTAaTKOB YKa3biBAaeTCsA B OroBope
NN B UHOM JOKYMEHTe, MoAMNMNCbIBAEMOM CTOPOHAMM.
(B pea. ®esepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3a HapyLeHne NpesyCMOTPEeHHbIX HacTosILWen CTaTbel CPOKOB YCTPaHEH S
HeA0CTaTKOB BbIMO/IHEHHOV PaboTbl (OKa3aHHOW yCiyrn) UCNOAHUTENb YNlaunBaeT
NOTPebUTENIO 33 KaXAbli leHb MPOCPOUKM HEeYCTONKY (MeHt), pa3mep 1 Nopsaaok
NCYNCNEHNA KOTOPOI onpeAensatoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28

HacTosiLero 3akoHa.

B cnyyae HapyLleHMst yka3aHHbIX CPOKOB NOTpebuTeNnb Bnpase NpesbsaBUTh
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NCNnoaHNTeNn NHble TpQGOBaHVIﬂ, npeagycMoTpeHHbIE NMYHKTaMU Tmn4cratbn 29

HacTosiLero 3akoHa.

CtaTbs 31. CpOKU YAOBNETBOPEHUS OTAENbHbIX Tpe6oBaHMiA noTpe6uTens

KoHcynbTaHTlAtOC: NpnMeYyaHue.
PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3 B cTaTbto 29 lAHHOrO 3aKOHa BHECEHbI
N3MEHEeHMS: MYHKT 4 NepBOHaYabHOWN peAakumn cTaTb 29 COOTBETCTBYET NYHKTY 6 (B

peaakuunm ot 17.12.1999).

1. TpeboBaHMA NoTpebuTens 06 ymeHbLUIEHUN LeHbl 33 BbIMONHEHHYO paboTy
(okazaHHyto ycnyry), o BO3MELLEHWM PAaCcXOA0B MO YCTPAaHEHMIO HeL0CTaTKOB
BbINO/IHEHHOV Pa6oTbl (OKa3aHHOWM yCyrn) CBOMMU CUIAMU UAN TPETBUMN NMLaMK, a
TakXe 0 BO3BpaTe yniaavyeHHol 3a paboTy (ycnyry) AeHEXHON CyMMbl 1 BO3MELLEHNM
ybbITKOB, MPUYMHEHHbIX B CBA3M C OTKa30M OT UCMOJIHEHWSA A0roBOpPa,
npeaycMoTpeHHble NYHKTOM 1 cTaTtbu 28 1 NyHKTaMn 1 1 4 cTtaTbn 29 HacTosALWEero
3aKoHa, nognexaT y40BNeTBOPEHUIO B AeCATUAHEBHbIN CPOK CO AHSA NpeAbaBneHNs
COOTBETCTBYIOLLEro TpeboBaHMs.

(B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHMA NoTpebUTENs 0 6€3B03Me34HOM VU3roTOBEHUN APYrOi BeLn 13
OAHOPOAHOIro MaTepurana Takoro >e KayecTBa UM 0 MOBTOPHOM BbINOAHEHUW PaboThl
(okazaHuum ycnyrun) noanexar yA0BNeTBOPEHUIO B CPOK, YCTAHOBEHHbIV A1 CPOUYHOTO
BbINO/IHEHWNS PaboThbl (OKa3aHWs ycnyru), a B clydae, ecim 3TOT CPOK He YCTaHOB/EH, B
CPOK, MPeAyCMOTPEHHbIN JOrOBOPOM O BbINMOJHEHUN PaboThl (OKasaHuu ycayru),

KOTOpPbIX 6bl1 HEHaA eXalle NCNOHEH.

3. 3a HapyLeHVe NpeayCMOTPEHHbIX HAaCTOSALL el CTaTbel CPOKOB YA0BNETBOPEHUNS
OTAeNbHbIX TPeboBaHN NoTpebuTens NCNONHUTENb YyNAayuMBaeT NOTPebuTento 3a
KaXAbl eHb MPOCPOYKN HEYCTONKY (NeHt), pasmep 1 NopsA0K NCHUCIEHNUS KOTOPO
onpeAenarTcsa B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosALEero 3akoHa.

B cnyyae HapyLleHUsi CPOKOB, YKa3aHHbIX B MyHKTaX 1 1 2 HacToALEeN cTaTby,
noTpebuTenb Brnpase NpesbaBUTb UCMONHUTENIO UHbIEe TpeboBaHMS,
npesycMoOTpeHHble MYHKTOM 1 cTaTtbn 28 N nyHKTaMn 1 1 4 ctaTbn 29 HacToALLEero

3aKoHa.

Ctatbsa 32. MMpaBo noTpe6buTens Ha 0TKa3s OT UCMOJTHEHNSA A0roBopa o
BbINoJIHeHUM pa6oT (okasaHum ycnyr) (B pea. PepepanbHOro 3akoHa ot 21.12.2004
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N 171-®3)

MoTpebuTens BNpaBe 0TKa3aTbCsA OT UCMONHEHUS AOrOBOPa O BbIMOJHEHUN paboT
(okazaHum ycnyr) B nto6oe BpeMsi Npy yCNOBUN OMIaTbl UCAOAHUTENO paKTUYeCKn
MOHECEHHbIX MIM PaCcX0A0B, CBA3aHHbIX C UCMOMHEHNEM 06513aTeNIbCTB MO JaHHOMY

AoroBsopy.

Ctatbs 33. CMeTa Ha BbiNoJIHEHMeE pa6oTbl (OKa3aHue ycayrun)

1. Ha BbiInonHeHWe paboTbl (OkasaHue ycnyru), npeaycMOTPEHHOR 4OroBOpPOM O
BbINOJIHEHWM paboThl (OKa3aHWUM yCayr), MOXeT 6bITb COCTaBNEHA TBEPAAA U
npnénnsnTenbHasa cMmeTa.

CocTaBneHue Tako cMeTbl N0 TpeboBaHMIO NOTPebUTENs NN UCAONHUTENSA

obsaA3aTenbHoO.

2. icnonHuTenb He BNpaBe TpeboBaTh yBENNYEHWSA TBEPAOV CMeThI, @ MoTpebuTens -
ee yMeHbLUEeHUs, B TOM YMC/Ie B Cy4ae, KOr4a B MOMEHT 3aK/Il0UeHMs 4oroBopa
NCKIOYanacb BO3MOXHOCTb NMPeAyCMOTPETb NOJHbIN 06beM nogaexalmx

BbINOJIHEH MO PaboT (OKa3aHUI yCnyr) Nav HeO6XOAMMbIX AN 3TOFO PAacXOA0B.

NcnonHuTenbe nmeeT npaBo TpeboBaTb yBeNNYEHUS TBEPAON CMeTbl Npu
CyLLeCTBEHHOM BO3pacTaHNM CTOMMOCTN MaTepmranoB 1 060pyaoBaHNS,
npeAoCTaBAAEMbIX UCMOMIHNTENEM, @ TakXXe 0KasbliBaeMbIX eMy TPeTbUMU nLamMu
yCyr, KOTopoe Henb34 66110 NpeaycMoTpeTb NPY 3aktodeHnn goroeopa. lNpn otkase
noTpebuTens BbINOMIHUTL 3TO TpeboBaHVe NCMONHNTENb BNpaBe pacTOPrHyTb 4OroBOP
B cyfiebHOM ropsijke.

(n. 2 B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecv BO3HUKNA HEOB6XOAVMMOCTb BbIMOHEHMS 4OMONHUTEIbHBIX PaboT (okasaHus
AOMOSIHATENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLEeCTBEHHOIO NPeBbILLEH WS
NPUBAN3NTENBHON CMEeTbl, UCMONHUTENIb 06513aH CBOEBPEMEHHO NpeaynpeanTs 06
3TOM noTpebuTens. Ecnm notpebutens He gan cornacve Ha npeBbilleHne
NPUBAN3NTENBHON CMEeThbl, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHUS AOroBopa. B 3Tom
c/lyvae UCNofHUTeNb MOXeT TpeboBaTb OT NOTPebuTens ynnatbl LieHbl 3a

BbINMO/IHEHHYO PaboTy (OKa3aHHy ycnyry).

NcnonHnTenb, cBOeBpeMEHHO He npeaynpeauBLLNA NOTPebuTeNns o Heo6XoAMMOCTH
NpeBbILLIEeHNS NPUBAN3NTENBHON CMeTbl, 0683aH UCMONHUTL AOrOBOP, COXPaHASA NPaBo

Ha onnaty paboTel (ycnyrun) B npeaenax npuban3nTesibHOM CMeThl.
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(n. 3 BBegeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

CtaTtbs 34. BoinosiHeHWe pa6boTbl N3 MaTepuasna NCNOJIHUTENS

1. icnonHuTenb 0653aH BbINOMIHUTL PaboTy, onpeAeneHHY JOroBOPOM O
BbIMO/IHEHMW Pa6OThI, U3 CBOEro MaTepuana y CBOMMU CPeACTBaMU, ECIN VIHOE He
npesyCMOTPEHO AOrOBOPOM.

(B pea. PesepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MicnonHuTenb, NpesocTaBUBLLMI MaTepran ANs BbINOMHEHUS paboTbl, OTBEYAET 3a ero
HeHaj/iexallee KauecTBo Mo nNpasmaaM 06 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl
HeHaA/1eXallero kavecTsa.

(B pea. ®esepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepuan UCNosIHATENs onnavymMBaeTcs notTpebutenemM nNpu 3akarUYEHNN YKa3aHHOTO
A0roBOPa MNONHOCTBIO AN B pa3Mepe, YKa3aHHOM B OrOBOpE O BbIMOAHEHUN paboThl C
yC/IOBMIEM OKOHYaTe/IbHOrO pacyeTa nNpu NoslyyeHnr NoTpebuTenemM BbliMOIHEHHOM
NCNONIHUTeNeM paboTbl, eC/IN NHOM NOPAAO0K PacyeToB 3a MaTepuran UCAONHUTENS He
NpeAyCcMOTPEH COrnalleHNeM CTOPOH.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npesycMOTPeHHbIX ZOFOBOPOM O BbIMOJIHEHUM paboThl, MaTepuan MoxeT
6bITb NPeAOCTaBAEH UCNONHUTENEM NOTPeBUTENIO B KpeanT. MocneaytoLlee
N3MeHeHMe LieHbl MPeAoCTaB/eHHOro B KpeAUT MaTepuana UCMONHUTENs He BeYeT 3a
coboi nepepacuyera.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4, MaTelean ncnonHUTena m HeO6XOAI/IMbIe An4A BbIMOJTHEHUNA pa6OTbI TeXHn4eckme
cpeacrtea, MHCTPYMEHTLI U nNpodee A0CTaBMAKTCA K MECTY BbIMOJIHEHWA pa60T

ncnonHmMTenem.

O NpMeHeHNV NOJIOXEHUNI cTaTbW 35 K OTHOLLUEHUAM MO AOroBOpPY, CBA3aHHOMY C
OKasaHueM yCnyr no XMMm4yeckom YncTke n3gennii, cM. nucbMo PocnotpebHaasopa ot
07.03.2006 N 0100/2473-06-32.

Ctatbsa 35. BbinosiHEHMe pa6oTbl U3 MaTepuana (c Bewblo) noTpebuTtens

1. Ecnn pa60Ta BbIMNOJ/IHAETCA MNO/THOCTBHO NN HYaCTNYHO N3 MaTepihana (C BelJJ,bI'O)
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r|0Tpe6|/|Tens=|, NCNOJTIHNTENIb OTBEYAET 3a COXPaHHOCTb 3TOIro MaTtepnasia (BeLLI,I/I) n

npaBubHOE ero NCNoJib30BaHue.
NcnonHuTenb obsa3aH:

npeaynpeAnTb NOTpebuTens o HENPUrog4HOCTU UAK HeA06POKaYeCTBEHHOCTY

nepesaHHoOro noTpe6utenem Mmatepuana (sewm);
NpeACTaBUTb OTUET 06 N3PAaCcX0A0BaHUM MaTeprana 1 BO3BPaTUTb €ro ocTaTok.

B cnyyae NonHoOM UAK YacTUYHOM yTpaThl (NoBpexaeHns) MaTepunana (Bewm),
NPUHATOro OT NOTPe6UTENs, UCMONHUTENb 06513aH B TPeXAHEBHbI CPOK 3aMEHUTb ero
OZHOPOAHbIM MaTepranom (BeLlbto) aHaNIOrMUYHOIo KayecTBa 1 Mo XelaHWto
noTpebuTens N3roToBUTb U3Aenne U3 O4HOPOAHOIro MaTepurana (BeLm) B pasyMHbIid
CPOK, @ NPW OTCYTCTBMU OAHOPOAHOIO MaTepurana (BeLmn) aHanorMyHoro Ka4ecTea -
BO3MECTUTb NOTPEBUTENIO ABYKPATHYHIO LeHY yTpayeHHOro (moBpexzaeHHoro)

MaTepnaia (BeLLI,I/I), d TakXXe pacxoabl, MOHECEHHDbIE I'IOTpE6VITe}'IeM.

2. LleHa yTpayeHHoro (noBpexaeHHOro) MaTepurana (Bewn) onpesensietcs, MUCXOAS U3
LleHbl MaTepurana (BeLyn), CyLecTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHMe
noTpebuTensa A0/KHO 6bIN10 H6bITh YA0BETBOPEHO UCMONHUTENEM B [leHb
A06POBONBLHOMO YA0OBNETBOPEHWS Takoro TpeboBaHNA UAN B leHb BblHECEH WS
cyfebHOro peweHus, ecnv TpeboBaHme noTpebutens 406poBOILHO YA0BNETBOPEHO He
6b110.

LleHa maTepuana (Bewu), nepesaBaemMoro NCMONHUTENIO, ONpesenseTcs B 4OroBope O
BbINO/IHEHMW Pa6OTbl AW B MHOM AOKYMeHTe (KBUTaHLMK, 3aKa3e), MOATBEPXKAAOLLEM
ero 3akJtoyeHue.

(B pea. PesepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. cnonHuTenb 0cBO60OXAaeTCsA OT OTBETCTBEHHOCTM 33 MOJIHYIO UK YaCTUYHYHO
yTpaTy (noBpexaeHne) matepmana (Bewm), MPUHATOro UM OT NOTPebUTeNs, ecnun
noTpebuTenb NpeaynpexzaeH ncnoaHmuTenem o6 ocobbix CBONCTBaxX MaTepurana (Bewn),
KOTOpble MOTYT MOB/eYb 33 CO6OI ero NOHY UM YacTUYHYO yTpaTy (MoBpexaeHue)
nn60 ecnu ykasaHHble CBOCTBa MaTepurana (Beln) He MO 6bITb 06HAPYXeHbI NP
HaA/exallen npuemMke NCNONHUTENIEM 3TOro MaTepunana (BeLwn).

(B pea. PesepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatbsa 36. 06513aHHOCTb UCNONHUTENA NHPOpPMUpOBaTL NoTpebuTens o6
o6cTosiTeNnbCTBAX, KOTOPble MOFYT MOB/NATL HA KA4YeCTBO BbINOMIHAEMOI pa6boThl

(OKaBbIBaeMOﬁ yCHyFVI) WV NOoBJieYb 3a C060/i HEBO3MO)KHOCTb ee 3aBepLwieHunsa B
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CpoK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuTenb 0653aH cBoeBpeMeHHO MHPOPMMPOBaTb NOTpebuTens o ToM, YTo
cobnrogeHve ykasaHUii NOTpebuTens N nHble 06CTOATENLCTBA, 3aBUCALLME OT
noTpebuTens, MOryT CHU3UTb KayecTBO BbIMOHAEMOl paboThl (OKa3biBaeMoii ycnyri)
NN NoB/eYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUeHNS B CPOK.

(B pea. ®esepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnm notpebutenb, HECMOTPS Ha cBOeBpeMeHHoe 1 060CHOBaHHOe MHGOPMUPOBaHMEe
NCNONHUTENEM, B Pa3yMHBbI CPOK He 3aMeHUT HENPUTOAHbIV NN
HeA06pOKayYeCTBEHHbIV MaTepman, He USMEeHUT yKa3aHul 0 cnocobe BbiMONHEHNS
paboTbl (OkazaHUs yciyrn) AM6o He YCTPAHUT UHbIX 06CTOATENbCTB, KOTOPbIE MOTYT
CHM3MTb Ka4YeCTBO BbINOJHAEMOl paboTbl (0Kka3biBAaeMOW ycayru), UCNOAHUTENb
BMpaBe 0TKa3aTbCsi OT UCMOJIHEHUSA LOroBOPa O BbIMOAHEHUM paboThl (OKazaHUU
yCnyrun) 1 noTpeboBaTh NOSIHOrO BO3MELLEHUS YBbITKOB.

(B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CtaTtbsa 37. Mopsaaok u ¢popmbl onnaTtbl BbiNOSIHEHHOM pa6oTbl (0Oka3aHHOW ycnyrin)
(B pea. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 27.07.2006 N 140-P3)

nOTpe6VITe}'Ib 06513aH ONNaTUTb OKa3aHHbIe eMy yanyrm B nopsagke n B CPOKU, KOTOpble
YCTaHOB/IEHbLI 4OTOBOPOM C UCNOJSTHUTENEM.

(yacTb nepBas B pes. PesepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MNoTpebuTtens 0683aH oNAaTUTb BbIMOJHEHHYH NCMONHUTENEM B NOJIHOM Obbeme
paboTy nocne ee NpuHATUA notpebutenem. C cornacnsa notpebutena paborta Moxer
6bITb ONayYeHa UM Npu 3akKJYeHUN 4OroBOpPa B MOJHOM pa3Mepe 1auv nyTem Bblgayn
aBaHca.

(B pea. PesepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbIMONHEHHbIX PaboT) NPOM3BOAUNTCS NOCPEACTBOM
HaNWYHbIX N 6e3HaNNYHbIX PacYeTOB B COOTBETCTBUY C 3aKOHOAATE/IbCTBOM
Poccninckon depepaumn.

(4yacTb TpeTbs BBegeHa PesepanbHbIM 3aKOHOM 0T 27.07.2006 N 140-93)

MonoxeHnsa YyactTy YeTBepTon cTaTbu 37 B pegakumm desepanbHOro 3aKoHa oT
27.07.2006 N 140-®3 pacnpoCTPaHATCA Ha OTHOLLUEHUSA, BO3HUKLLVE N3 JOFOBOPOB Ha

oKasaHwue ycnyr (BbiNosiHeHMe paboT), 3aKNHUYEHHbIX 40 AHS BCTYMIEHUS B CUTY
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YKa3aHHOro CDep,epaanoro 3dKOHa.

Mpn NCNONB30BaHNU HaNUYHOW GOPMbI pacyeToB OnaaTa OKasaHHbIX yCayr
(BbIMONHEHHbIX PaboT) NPOM3BOAMTCS B COOTBETCTBUM C YKa3aHMEM UCMONHUTENSN
nyTeM BHEeCeHNSA HaNNYHbIX JeHEeXHbIX CPeACTB B KacCy UCMONHUTeNs, NM60 B
KpeAUTHYHO OpraHm3aumio, nb0 B Kaccy KOMMepYeCcKon opraHm3aumnm, He aBastoLLeincs
KpeauTHOW opraHusaumen n nMmeroLLlen npaso NPUHMMaTb NAaTy 3@ OKa3aHHble YyCnyru
(BbINO/IHEHHbIE Pab0ThI) B COOTBETCTBUM C PesepasnbHbIM 3aKOHOM "O 6aHKax U
6aHKOBCKOW aesaTenbHoCcTU" (B pegakumn degepanbHOro 3akoHa ot 3 ¢eBpans 1996
roga N 17-®3), ecnv Hoe He ycTaHoBAEeHO deaepanbHbIMM 3aKOHAMUN UK UHBIMU
HOPMaTMBHbLIMN NPaBOBLIMW akTaMu Poccuinckort @egepaumu. Mpu 3ToM
oba3aTenbCTBa NOTpebuTena nepes NCNoaHMUTeNeM Mo onaate OKa3aHHbIX yCayr
(BbIMONHEHHbIX PabOT) CUNTAOTCA UCMONHEHHBIMY C MOMEHTa BHECEHUSI HAIMYHbIX
AEHEXHbIX CPeACTB COOTBETCTBEHHO B KacCy UCMOIHUTENS, NM60 B KPeAUTHYHO
opraHuM3auuto, TM60o B KacCy KOMMepUeCcKolr opraHmsaumm, He ABAAKOLLENCca KpeaUTHOMN
opraHm3auven n nMeroLLein NPaBo NPUHMUMaTb NAATY 3@ OKa3aHHble YCayru
(BbINOIHEHHbIE Pab0ThI) B COOTBETCTBUM C PegepanbHbIM 3aKOHOM "O 6aHKax U
6aHKOBCKOW aeaTenbHOCTL" (B pegakumn PesepanbHOro 3akoHa ot 3 ¢peBpans 1996
roga N 17-03).

(yacTb ueTBepTan BBegeHa PesepanbHbIM 3aKOHOM OT 27.07.2006 N 140-$3)
CtaTbs 38. MpaBuna 66ITOBOro M MHbIX BUAOB 06CNy)XMBaHNA noTpebutenei

MpaBurna 6bITOBOrO U MHbLIX BUAOB 06CyXMBaHMA NoTpebuTeneli (npasmna
BbINO/IHEH WS OTAENbHbIX BUAOB PaboT 1 NpaBuia OKa3aHWUst OTAENbHbIX BUAOB YCyr)

yTBepxgatoTca MNpasButenscTBoM Poccnimnckon degepaymn.
CtaTba 39. PerynnpoBaHue oKa3zaHUA OTAENbHbIX BUAOB yCnyr

MNMocneacTBMSA HAapyLLEHNS YCNOBUM 4OrOBOPOB 06 OKa3aHWM OTAeNbHbIX BUAOB YCAYT,
ec/n Takme A0roBopbl MO CBOEMY XapakTepy He NoanaatoT Noj AeACTBME HACTOSLL el

rNnaBbl, ONpegenarnTcd 3aKOHOM.
rnaea IV. TOCYAAPCTBEHHASA 1N OBLLECTBEHHASA 3ALLUTA NPAB NOTPEBUTE/NEN

Ctatbsa 40. FlocyaapCcTBEHHbIV KOHTPOJIb U HAA30p 3a co6n0AeHEM 3aKOHOB U
MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccmiickon Peaepayumn, peryinpyroLimx
OTHOLUEHUA B 06/1aCTY 3aWMUTbI NpaB noTpeébuTteneii (B pea. PeaepanbHoOro
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3aKoHa oT 21.12.2004 N 171-$3)

1. TocyAapCTBEHHbIN KOHTPOb U HAA30p 3a CO6/1t0AeHIEM 3aKOHOB U MHbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB Poccuiickoit Pegepaunn, peryinpyroLmx oTHOLLEHNS B
o6n1acTu 3aWmnThl NpaB NoTpebuTteneii (anee - rocyaapCTBEHHbIN KOHTPOb U HAA30p B
061acTy 3aWmnThl NpaB NnotTpebuTeneii), oCyLLEeCTBASAOTCA YNOJTHOMOUYEHHbIM
desepanbHbIM OPraHOM UCMONHUTENBHOM BNACTX MO KOHTPO0 (Hag3opy) B 061acTu
3aWMThl NpaB noTpebuTeneli (ero TeppnTopmanbHbBIMU OpraHamm), a Takxke MHbIMU
deaepanbHbLIMY OpraHamMmn UCMONHUTENbHOM BNacTh (MX TeppuUTOpUanbHbIMK
opraHamu), oCyLLeCTBASOLWNMY GYHKLUW NO KOHTPOIIO 1 HaA30pYy B 06/1aCTLX 3aLUThI
NpaB noTpebuTesnel 1 6e30nacHOCT! TOBapoB (paboT, ycayr), B Nopsigke,

onpegenseMoM MpaBuTenbLCTBOM Poccuiickoii ®egepauum.

2. TocyfapCTBEHHbIV KOHTPOb U HaA30p B 06/1aCTV 3aLMUTbl NpaB NoTpebuTene

npeaycMaTpuBatoT:

npoBeAeHNe MePONpPUSTUIA, CBA3aHHbIX C KOHTPOEM, - MTPOBepKa CO60AEHNS
N3roToBUTENAMU (MCNONHUTENAMM, MPOAABLIAMM, YNTOTHOMOUYEHHBIMWU OpraHM3aunsMm
NN YNOTHOMOYEHHbBIMU NHANBUAYANbHBIMU NPeANPUHUMATENSAMU, UMNOPTEPaMN)
0653aTeNIbHbIX TPEe60BaHMIN 3aKOHOB 1 NHbIX HOPMAaTVBHbIX MPaBOBbIX aKTOB
Poccuiickon degepaummn, peryinpyomx OTHOLEHMS B 061aCTV 3aLMTbl NpaB

noTpebuTenei, a Takxke o6a3aTeNbHbIX TPE6OBaHMI K ToBapaM (paboTtam, yciyram);

BblAayy B npejenax nosHOMOYNIA, npeayCcMOTPeHHbIX 3aKOHOAATeNbCTBOM POCCUINCKOW
denepaynm, NpeAnncaHnin N3roToBUTeNsaM (MCNONHUTENAM, NPOAABLLAM,
YNONHOMOYEHHbIM OPraHn3aumnaM Nan yNoAHOMOYEHHbIM NHANBUAYANbHbBIM
npeanpuHUMaTENsIM, UMNopTepPaM) O NpekpaLlLeHUN HapyLeHUi Npas noTpebutenei,
0 HEO6X0AMMOCTY CObNAEHNS 0653aTeNIbHbIX TpeboBaHM K ToBapaM (paboTam,

ycnyram);

B YCTAHOB/IEHHOM 3aKOHOZaTeNbCTBOM Poccuiickoii degepanm nopsijke NpuHSaTHE
Mep Mo NPUOCTaHOBNEHWIO MPON3BOACTBA M peanv3aummn ToBapoB (BbINoNHEHNUS paborT,
OKa3aHWs yCaIyr), KOTopble He COOTBETCTBYHOT 06s13aTe/IbHbIM Tpe6oBaHMAM (B TOM
Yncae C UCTEKLLMM CPOKOM FOAHOCTU), M TOBApOB, Ha KOTOPbIe JO/IXKeH 6bIThb
YyCTaHOBJIEH, HO HE YCTAaHOBJIEH CPOK MOAHOCTM, MO OT3bIBY C BHYTPEHHEr0 pbiHKA U
(nnn) ot noTpebutens nnu notTpebutenein ToBapos (paboT, ycnyr), KoTopble He
COOTBETCTBYIOT 0683aTeNbHbIM TPE6OBAHUSM, U UHPOPMUPOBAHUIO 06 3TOM

notpebuteneri;

HanpaB/ieHe B OpraH, OCyLLeCTBASOLWNA NNLEeH3POBaHNe COOTBETCTBYHOLLEro B1Aa
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AeATe/IbHOCTU (I'IVILI,QH3I/Ip)/POLLI,VII7I opraH), MaTepnanoB O HapyLleHn rnpas
notpeéuTenen Ana pacCMOTPeHVsi BOMPOCOB O MPUOCTAaHOB/IEHNN AeNCTBUS NN 06
dHHYTNPOBaAHUN COOTBeTCTByPOU.LEVI nmueHsnn B YCTaHOBJ/IEHHOM 3aKOHO4AaTe/IbCTBOM

Poccninckon degepaumm nopsagke;

HanpaB/ieHMe B OpraHbl NpoKypaTypbl, APyrve NpaBooOXpaHUTEeIbHble OpraHbl Mo
NoABeAOMCTBEHHOCTM MaTepuranoB ANS pPeLLeHsi BONMPOCOB O BO36YXAeHWN
Yro/IOBHbIX e/ N0 NPU3HaKaM NpecTyrnaeHnn, CBA3aHHbIX C HapyLLeHVeM
YCTaHOB/IEHHbIX 3aKOHaMW 1 MHbIMW HOPMATUBHbLIMW NPaBOBbLIMW akTaMu Poccuiickoi

degepaunn npae noTpebutenei;

obpalleHne B CyA C 3asBNeHNAMU B 3aLLUTY NpaB noTpebuTenen, 3aKOHHbIX MHTEpecoB
HeonpeAeneHHOro Kpyra notTpebutenei, a Takxe ¢ 3aBIEHUSAMY O TNKBUAALNY
n3rotoBuTens (McnonHUTeNs, NPoAaBLa, yNOJHOMOYEHHOW OpraHn3aunm, MnopTepa)
nnbo o npekpaLlLeHnn AeaTeNbHOCTU NHANBUAYANBHOTO NpeanpuHuMaTens
(ymonHOMOYeHHOro NHAMBUAYANBHOMO NpeanpUHMMAaTENS) 38 HEOAHOKPATHOE UK
rpyboe HapyLleHVe yCTaHOBNEeHHbIX 3aKOHaMW 1 MHbIMW HOPMAaTVBHbIMU NMPaBOBbIMY

akTaMmu Poccuinckon ®degepaumuv npas notpebutenen.

3. YNO/IHOMOY€eHHbI peaepanbHblii opraH MCMOAHUTENBHON BAACTN MO KOHTPOJIHO
(Hag3opy) B 06n1acTu 3aWMThl NpaB noTpebuTteneli (ero TeppuTopmranbHbie OpraHsbl), a
TakXe UHble pesepanbHble OpraHbl UCMOAHUTENIBHOW BAACTU (UX TeppuUTopuanbHble
opraHbl), ocylecTeastowme GyHKLUN MO KOHTPOO U HaA30pYy B 061aCTV 3aLUMUThI NpaB
notpebuTtenei n 6esonacHoCcTV TOBapoB (paboT, ycayr), MoryT 6biTb NPYB/EYEHbI
CYAOM K y4acTuio B Aefie UM BCTyNaTb B Aefi0 MO CBOel MHMLMATUBE UK MO
NHULMATVBE ML, YYaCTBYHOLLNX B Aene, ANA a4 3aKIH0YEeHWs Mo Aeny B Lensx

3alKnTbl NpaB noTpebuTenen.

4. depepanbHbll OpraH NCNONHUTENBbHOM BNACTU, OCYLLLECTBASOWNIA GYHKLMN MO
BblpaboTKe rocyapCTBEHHON NMNONUTUKM B 06/1aCTV 3aLLUThI NpaB noTpebutenen, gaet
Pa3bACHEHVS Mo BOMPocaM NpUMeHeHNs 3aKOHOB N NHbIX HOPMAaTUBHbIX NPaBOBbIX
akToB Poccuinckoinn Pegepaunin, perynmpyrowmx oTHoWeHWS B 061acTn 3anThl NpaB
noTpebuTenen, a Takxe yTBepXAaeT rnoJjioxxeHne o nopsajke paccMoTpeHUs
YNO/HOMOYEHHbIM ¢pesiepasibHbIM OPraHOM UCAONHUTENIbHOM BNACTU MO KOHTPOJIO
(Haa3o0py) B 061aCTV 3aLWLMTLI MpaB NoTpebuTeneii (ero TeppuUTOpUaNbHLIMU OpraHamm)
Aen 0 HapyLLleHNU 3aKOHOB U MHbIX HOPMaTWBHbIX NPaBOBbIX akTOB POCCMINCKON

desepaumn, perynnpyroLmnx oTHOWEHNS B 061aCTV 3alUUTbI NpaB noTpebuTenei.

CtatbA 41. 06593aHHOCTb N3rotoBuTens (McnosHUTeNs, NpoAaBLa,
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ynonHomoquHoﬁ OopraHnsauvnm i ynoJiHOMo4eHHOro nHagnBuayaJsibHoro
npeanpmHnmMmaTens, mmnopTepa) no npepocrtaB/1eHNIO m-lq)opmau,mm
<|>ep,epaanb|M opraHam NCNOJIHNTEJIbHOW BNacCTH, YNO/IHOMOY€HHbIM Ha
npoeeaeHne rocyaapctBeHHOro KOHTposad n Haa3opa B o6bnactm 3aluinThbl nNpaB
notpeéuTeneli (Mx TeppuTopranbHbLIM opraHam) (B pea. PegepanbHOro 3aKoHa
oT 21.12.2004 N 171-®3)

N3roToButenb (MCNONHUTENb, NPOAABELL, YNOJHOMOYEHHAs OpraHn3auns Unm
YMOJIHOMOYEHHbIN NHAVBUAYANbHbIA NpeanpUHMaTeNb, MMNOPTEpP) No TpeboBaHMIO
ynoaHOMO4YeHHOro desepanbHOro opraHa UCMOIHUTENbLHOW BAACTU NO KOHTPOJIHO
(Hag3opy) B 061acTV 3aLWMThI NpaB noTpebuTeneli (ero TeppnTopmranbHbIX OPraHoB), a
TakXXe UHbIX desepanbHbIX OPraHOB MCMONHUTENIbHOM BRacTh (MX TeEpPUTOPUANbHBIX
OPraHoB), OCyLLEeCTBASOLWMX GYHKLMKN MO rocysapCTBEHHOMY KOHTPOJIO 1 HaA30pYy B
06/1aCTV 3aLWKMTLI NPaB noTpebuTenen n 6e3onacHoCT ToBapoB (paboT, ycnyr), ux
AO/HKHOCTHbBIX ML, 0693aH NPeAoCTaBUTL B YCTAHOB/IEHHbIN VMU CPOK AOCTOBEPHbIE
CBeZeHWs], JOKYMEHTALNIO, 06 bACHEHUSI B MUCbMEHHOM 1 (1K) yCTHOW dopMe 1 NHYH
NHPopMaLmIo, HEO6XOANMYH AN OCYLLECTBIEHNS yKa3aHHbIMU desepasibHbIMU
opraHaMu UCMOIHUTENIbHOM BNACTU U UX AOHKHOCTHBIMU NNLLAMU MONHOMOUUIA,

YCTaHOB/EHHbIX HACTOALLLNM 3aKOHOM.

CtaTbs 42. YTpaTuna cuny. - PepepanbHbiii 3aKoH oT 21.12.2004 N 171-®3.

Ctatbsa 42.1. Mo/IHOMOUMSA BbICLUNX NCMOJIHUTE/IbHbIX OPraHoOB rocyAapCcTBEHHOMN
BNnacTmn cy6bektoB Poccuiickon Pepepaumum B o6actm 3amThl Npas
notpe6buTeneli (BBegeHa dPegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

BbICLLINI MCMONHUTENBbHbIV OpraH rocyapCcTBEHHOM BNACTN COOTBETCTBYHOLLETO
cybbekTa Poccuiickoii Pesepauymm ocyLLecTBASET MeponpuaTUs Mo peanm3saumu,
obecneyveHUto 1 3aLiMTe NpaB NoTpebuTenein 1 B npesenax CBOMX NOJHOMOUNIA

NpMHMaET ornpeaesieHHble MepPbI.

CtaTbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npas noTpeéuTeneil, yCtTaHOBIEHHbIX
3aKOHaM” N NHBIMU HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccuinckoin
depepauum (B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3a HapyLleHue nNpaB noTpebuTeneit, yCTaHOBNEHHbIX 3aKOHAMU N MHBIMU
HOPMAaTMBHbLIMU MPaBOBbLIMM akTamu Poccminckoli degepaunm, npogasel

(I/ICI'IOJ'IHVITeJ'Ib, n3roTtoBuTeEsIb, YNnOJIHOMOYEHHAA OpraHn3aundg Nan yI'IOfIHOMObIeHHbII7I
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VIHAVIBMAy&]ﬂbeIVI npeanpmHnMaTesb, |/||v|nopTep) HeceT agMUHNCTPAaTUBHYHO,
yFO}'IOBHyI-O nnnm I'pa)KAaHCKO-I'IpaBOByI-O OTBEeTCTBEHHOCTb B COOTBETCTBUUN C

3aKoHOZaTeNnbLCTBOM Poccuiickoii desepauunn.

CtaTbs 44. OcyuwiecTBNEeHMe 3aLlLNTbI NpaB NoTpe6buTeneir opraHaMy MeCTHOro
camoynpaBneHus (B pea. PeaepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTtel NnpaB noTpebuTenein Ha TeppUTOPUN MyHULMUNANBHOro 06pa3oBaHuS

OopraHbl MECTHOIo CamMmoynpaB/sieHUA BrnpaBe:

paccMaTpuBaThb Xanobbl NOTpebuTenei, KOHCYNbTUPOBATbL MX MO BONPOCAM 3aLMThl
npaB notpebuTenen;

o6pallaTbCa B CyAbl B 3aLMTy NpaB noTpebuTtenei (HeonpeaeneHHoOro Kpyra

notpebuTtene).

Mpwv BbIABNEHWM MO Xanobe NoTpebuTens ToBapos (paboT, ycnyr) HeHagnexallero
KayecTBa, a TakXe OonacHbIX AN5 XU3HW, 340P0BbS, MYLLLEeCTBa NoTpebutenen u
OKpYy>XaroLLer cpesbl He3aMeannTeNbHO n3BeLaTb 06 3ToM desepanbHble OpraHbl
NCMOJIHUTENbLHOW BNACTN, OCYLLLECTBAAIOLLMNE KOHTPO/Ib 3@ Ka4YeCTBOM 1 6€30MacHOCTbIO

ToBapoB (paborT, ycayr).

CTaTbs 45. NpaBa 06LeCTBEHHbIX 06beanHEeHU NnoTpebuTenei (Ux accounaunia,
coto30B) (B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. FpaxaaHe BnpaBe 06beANHATLCS Ha 40H6POBO/ILHOM OCHOBE B O6LLLECTBEHHbIE
ob6beanHeHUs notTpebuTenein (Mx accoumaynn, Coto3bl), KOTOPbIE OCYLLIECTBASOT CBOO
AeATeNbHOCTb B COOTBETCTBMN C YCTaBaMU YKa3aHHbIX 06begnHeHN (Mx accoumaumi,

COH30B) 1 3aKOHOAATeNbCTBOM Poccuiickoit deaepaunu.

2. O6LwecTBEHHbIE 06beAMHEHUS NOTpebuTenein (Mx accoumannm, coto3bl) Ans
OCYyLLLeCTB/IEHMSI CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke 06si3aTefIbHbIX TpeboBaHU K ToBapaM (paboTawm, ycayram),
a TaKke NPOEKTOB 3aKOHOB N MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB PoccUIACKOM

desepaymn, perynmpyroLmnx oTHoLWeHNs B 06/1aCTX 3aLlMThl NpaB noTpebuTene;

NPOBOANTbL HE3ABUCMMYHO 3KCMEepTU3Y KavecTBa, 6e3onacHoCTM ToBapoB (paborT, ycayr),
a TakXXe COOTBETCTBUSA MOTPEBUTENLCKMX CBONCTB TOBAPOB (paboT, ycayr) 3asiBAeHHOW

npodaBuamMn (I/I3FOTOBI/ITe}'IFIMI/I, VICI'IOJ'IHI/ITeJ'IFIMVI) |/|Hq>op|v|au,|/||/| O HUX;
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npoBepPATb co6mop,eH|/|e npae n0Tpe6|/|Tene|‘/'| M NpaBuna TOproeoro, 6bITOBOrO U NHbIX
BNAOB 06C}'Iy)KI/IBaHVIFI I'IOTpG6I/IT€J'I€I7I, COCTaBNATb aKThbl O BbIAB/I€HHbIX HApPYyLUEHNAX
npae r|0Tpe6|/|Tene|7| M HanpaB/idATb YKa3adHHbI€ aKTbl A4/14 paCCMOTPEHNA B
YNO/HOMOYEHHbIE OpraHbl FocyAapCTBEHHOVI BNacCTn, a Tak>Xxe VIH(I)OpMI/IpOBaTb OpraHbl
MECTHOIo CamMmoyrnpaB/lieHUNA O BblAB/IEHHbIX HAPYLWEHNAX, y4aCcTBOBATb MO I'IpOCb6e

noTpebuTener B NnpoBeseHNN 3KCNepTM3 No GakTamM HapyLLeHMs NpaB notpebutenen;

pacnpocTpaHaTb MHGOPMaLMIo O NpaBax NoTpebuTenen n 0 HeobxXoaMMbIX AeCTBUAX
Mo 3aLLnTe 3TUX NpaB., O pe3y/bTaTax CPaBHUTENbHbIX NCCIef0BaHNI KavecTBa
TOoBapoB (paboT, ycnyr), a Takxe NHy HPopmauuto, koTopas byaeT cnocobCcTBOBaTb
peanusayum NpaB 1 3aKOHHbIX NHTEpeCcoB noTpebuteneil. Nybnnkyemble
06LEeCTBEHHbIMY 06BbEeANHEHNAMM NOTpebuTenein (Mx accounaymsamMmim, Coro3amin)
pe3ynbTaTbl CPAaBHUTE/IbHbLIX NCCeL0BaHNIA KauecTBa TOBapoB (paboT, ycnyr) He

ABNAOTCA peksamMon;

BHOCUTb B pesepasbHble opraHbl UCNONHUTENIbHOM BACTX, OpraHmM3aumnm
NPesAnoXeHst 0 MPUHATAN Mep Mo NOBbILLEHWIO KaYyecTBa ToBapoB (pa6oT, ycayr), no
MPUOCTAHOB/IEHNIO MPOM3BOACTBA U peann3aunm ToBapoB (BbINONHEHNS paborT,
oKasaHus ycyr), No 0T3bIBY C BHYTPEHHEero pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYOLLMX NPeAbABASEMbIM K HAM 1 YCTaHOB/IEHHbIM 3aKOHOAATEIbCTBOM
Poccuiickoii desepanim 0 TEXHUYECKOM PerynmpoBaHnn 06s3aTe/ibHbIM

TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl 1 pegepanbHble OpraHbl MCMOAHUTENLHOW BlacTu
MaTepuasbl O MPUBEYEHNN K OTBETCTBEHHOCTM /1L, OCYLLECTBASAIOLLNX MPON3BOACTBO
N peann3aunio ToBapoB (BbiNosHeHVe paboT, OKasaHWe YCayr), He COOTBETCTBYHOLLNX
npeabABAsSeMbIM K HUM 06a3aTe/IbHbIM TPeboBaHNAM, @ TakXKe HapyLLaLWMX NpaBa
noTpebuTenei, ycTaHoBNEHHbIE 3aKOHAMW U MHBIMW HOPMAaTUBHbBIMW NMPaBOBbIMY

akTamm Poccuiickon ®egepaunu;

06paLLaTbCsA B OpraHbl NPOKypaTypbl C NpocbbaMm NPUHECTU NPOTECTbI O MPU3HAHUY
HeeNCTBUTEeNbHBIMU akTOB pesepanbHbIX OPraHOB UCMONHUTENbHOM BNACTW, aKTOB
OpraHoB UCMOJIHUTENbHOM BNacTu cybbekToB Poccuiickon desepaymm n akToB
OpPraHoB MeCTHOro CaMoyrnpaBAeHUsl, NMPOTUBOPEYALLMX 3aKOHAM U UHbIM
perynnpyroLnmMm OTHOLWEHNS B 061aCTX 3aLUTbI NpaB NoTpebuTenein HOPMaTUBHbLIM

NpaBoBbIM aKkTam Poccmmickon ®epepaumu;

06paLLaTLCSA B CyAbl C 3a8BIEHUSIMU B 3aLLMTY NpaB NnoTpebuTeneit N 3aKOHHbIX
NHTEePEeCoB OTAeNbHbIX NoTpebuTeneli (rpynnbl noTpebuTeneli, HeonpeaeneHHOro

Kpyra notpebutenei).
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CTaTbs 46. 3aWmTa NpaB N 3aKOHHbIX UHTEpPecoB Heomnpeae/lIeHHOro Kpyra
notpe6buTeneii (B pea. PeaepanbHOro sakoHa ot 21.12.2004 N 171-$3)

YnonHoMo4YeHHbI degepanbHblIi OpraH MCNOAHUTENbHOW BAACTU MO KOHTPOIHO
(Hag3opy) B 061aCTV 3aLMThI NpaB NoTpebuTeneli (ero TeppUTopmnanbHbIe OpraHbi),
NHble desepasibHble OpraHbl UCMOMIHUTENBHOM BRacTh (MX TeppuUTOprabHbIe OpraHbl),
ocyLiecTeasowme GyHKLMM N0 KOHTPOJIKO 1 HaA30py B 061aCTU 3aLLUThbl NpaB
noTpebuTenei n 6e3onacHoCT ToBapoB (paboT, ycayr), opraHbl MECTHOIO
camoynpaB/ieHusi, 06LLecTBeEHHbIE 06beANHEHNS NoTpebuTenen (Mx accounaymn,
CO03bl) BripaBe NpeAbABAATb CKU B CyAbl O MPU3HAHWK AENCTBUIA N3roTOBUTENS
(ncnonHuTens, NnpoaaBua, yNoJAHOMOYEHHOW OpraHn3aLnm A ynoaHOMOYEHHOo
NHAVBUAYANIbHOTO NpeanpuHMaTens, nMnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHUN

HeonpeAeneHHOro Kpyra notpebutener n o NnpekpaLLeHnn 3TUX 4encTBu.

Mpwn yaoBNeTBOPEeHNM Takoro 1ncka cys ob6sa3biBaeT NpaBoOHapyLIUTeNs 40BeCTU B
YyCTaHOB/IEHHbIW CYA0M CPOK Yepes cpeAcTBa MaccoBOV MHbGoOpMaLUv NAN VHBIM

cnocobom Ao ceBegeHus r|0Tpe6|/|Tene|‘/’| peweHne cyaa.

BcTynmBLuee B 3aKOHHYIO CUNY peLleHmne Cyaa O NPU3HaHUM AeNCTBUIA N3roToBUTENS
(ncnonHuTens, npoaaBsLa, yNoJHOMOYEHHOM OpraHn3aLmmn UM ynosHOMOYEHHOTO
NHANBUAYANbHOTO NpeanpuUHUMATENs, UMMopTepa) NPOTUBONPABHLIMU B OTHOLLEHUN
HeonpejeneHHOro Kpyra notpebutenein obs3atenbHO 414 CyAa, pacCMaTpUBaoLLLero
NCK NOTpebuTensa o 3almTe ero Npas, BO3HVKLLUNX BCIeACTBUE HACTYM/IEHUS
rpaXAaHCKO-NPaBOBbLIX MOCNEACTBUM AeICTBUIA U3roToBUTENS (UCNONHMTENS,
NpoAaBLa, yNoJHOMOUYEHHOW OpraHmn3aumnm Nam ynoaHOMOYEeHHOr0 NHANBUAYANbHOTO
npeanpuHUMaTens, MNopTepa), B 4acTV BOMPOCOB, UMENN N MeCTO Takne JelncTBums
N COBEPLUEHbI 11 OHW N3roToBuTENEM (MCNONHUTENEM, MPOAABLIOM, YNOTHOMOYEHHOA
opraHusauven nav ynoaHOMO4YeHHbIM NHANBUAYaNbHbIM NpeanpuHUMaTenem,

NMMOPTEPOM).

OfHOBpPEMEHHO C Y0BNeTBOPEHNEM UCKA, NPesbABAEHHOI0 06LL,eCTBEHHbIM
o6beanHeHNEM noTpebuTenein (Mx accoumaunein, COL30M), opraHaMm MeCTHOro
caMoynpaB/ieHUsl B UHTepecax HeornpeAeneHHoro Kpyra notpeéurenei, cys
MPUHMMAET peLleHVe O BO3MELLLEeHNN 06LLLeCTBEHHOMY 06beANHEHMI0 NoTpebuTeneil
(nx accoymaynm, cotosy), opraHam MeCTHOro CaMOyrpaB/ieHNs BCEX MOHECEHHbIX MO
Aeny cyfebHbIX N34epXeK, @ TakXKe MHbIX BO3HUKLLNX A0 06paLLeHns B CYA U
CBSAA3aHHbIX C PAaCCMOTPEHVEM Aena HEOB6XOANMbIX PACXOA0B, B TOM YMCIe PAacXoA0B Ha

npoBeAeHe He3aBMCMMOL IKCNEPTU3bI B C/lyYae BbISSBNEHUS B pe3ynbTaTe
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npoeeaeHuA Takowu 3KCNeEPTU3bl HapyLleHWA obsa3aTeNnbHbIX Tpe6OBaHMI7'I K TOBapam
(paboTtam, ycnyram).
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